
Anne Bannister (Delegate),  
Mandy Purton and Karen McPherson 
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PLUS...  
your SDA  

2019 AFL footy  
fixture is  

inserted in  
this issue!

FOOTY’S  BACK!...and so is our  tipping  
competition
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FOOTY
SDA tas

tipping 2019

It’s on again  
in 2019!
You could win great prizes just by  
being part of the fun of the SDA’s  
footy tipping comp. 
Our top tipster each week will win a 
double movie pass and the glory of 
their name being published in each 
edition of TasTalk.
The overall winner at the end of the 
Season will receive two tickets to a 
2019 Preliminary Final*, including 
airfares and accommodation.

How to be part of the fun...
Registrations are now open.  
Simply go to sdatas.asn.au and  
click on the ‘Footy Tipping 
Competition’ link to sign up!
*Subject to availability

CarOl WEBB
Southern fast food 
recruitment Officer
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by Paul Griffin, 
General Secretary

a lonG to-do liSt in 2019

Welcome to our first issue of TasTalk 
for 2019, which sees the SDA 
Tasmanian Branch continuing its 
strong focus following a big year in 
2018, with a new Coles Agreement 
endorsed by hundreds of Delegates 
across the nation and voted up by 
members to secure a 90% ‘yes’ vote.

Similarly, hundreds of Delegates 
supported a proposed Agreement in 
Woolworths that returned a whopping 
93% ‘yes’ vote, and we secured new 
Agreements with Kmart and The 
Reject Shop.

Prioritised in all Agreements were the 
four key negotiating elements:
4 Protecting take home pay;

4 Improving penalty rates;

4 Securing hard-won SDA Union 
conditions; and

4 Ensuring pay rises for all members 
during the life of the Agreement.

As we go to print, Organisers in the 
South are rolling out the proposed  
Big W Agreement into its three stores. 
As well, negotiations are continuing 
at a national level with McDonald’s, 
Hungry Jack’s, BWS and Dan Murphy’s.

continued camPaiGninG
As well as protecting entitlements 
and securing wage increases 
through negotiated Agreements, the 
Tasmanian Branch continues its hard 
work in projecting the significant 
number of campaigns that protect 
and improve minimum wages and 
conditions at the workplace.

Most importantly, Tasmanians need 
a pay rise, with rising costs of living, 
and reports showing Australians are 

experiencing the largest fall in living 
standards in 30 years.

Did you know that the number of 
billionaires quadrupled over the last 
decade, and that Australian CEOs 
were paid more in the first five days 
of 2018 than the average worker 
earned for the whole year?

This evidence of gross inequality 
is undeniable and the Morrison 
Government refuses to acknowledge 
that insecurity in jobs has reduced 
household incomes over the past 
three years because of weak wage 
growth.

To fix it, we need to change the 
Federal Government and Change the 
Rules. A Federal Election kick-off took 
place on 18 March in Launceston 
where ACTU President Michele O’Neil 
launched the event.

The ACTU is campaigning to Change 
the Rules because the rules are 
broken for working people. We 
have seen how penalty rates are 
being cut and wage increases are 
barely keeping up with inflation, yet 
productivity has grown at twice the 
rate of real wages.

cuStomer abuSe and Violence
The SDA has been advertising and 
running a campaign called No One 
Deserves A Serve in order that 
customers understand that abuse 
and violence will not be tolerated at 
the shop front.

The advertising has been under way 
for nearly 12 months and feedback 
from members and the general public 
that the message is getting through 
has been promising.

Members have commented on 
responses from the public about how 
much it makes them more conscious 
of the difficulties shop assistants are 
confronted with.

Penalty rateS
Just prior to last Christmas, the SDA 
won a major case in its bid to reverse 
the Fair Work Commission’s Decision 
of 2017 to reduce penalty rates over a 
rolling three-year period.
From 1 November 2018, more than 
350,000 casual workers across the 
nation received higher penalty rates 
after 6.00pm on weeknights and 
Saturdays, which brings casual workers 
in line with permanents in that they 
receive penalty rates in addition to 
their loading.
Coinciding with this Decision was a 
provision set in place for casuals to 
apply for a permanent position when 
they have worked a regular pattern.

more Work to be done
Despite the difficulties the SDA has 
encountered with the Fair Work 
Commission Decision of 2015 to uphold 
the Appeal of one Coles employee, the 
Union has grown its membership over 
the past two years by 2,447 members.
At the recent SDA National Executive 
meeting, four Branches reported 
increased membership, including 
Tasmania. Although the Tasmanian 
increase was minimal, at just under 
1%, it is a solid result for the period 
as the major retail chains grow their 
businesses by opening new stores in  
all mainland States and Territories, 
except Tasmania.
The last major store opening in 
Tasmania was the Woolworths 
Wellington Street supermarket in  
late 2016.
The Branch is confident it will continue 
to deliver greater security to our 
members in its negotiations with 
retailers through enterprise bargaining 
and continuing its own campaigns, 
as well as the ACTU campaigns in 
protecting our members’ rights.
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Our current system of rules at work do 
not provide a fair go all round. 

The rules are unfair, because under 
the current rules:

u penalty rates are being cut in 
Awards;

u it is harder to get fair pay rises 
through bargaining;

u wage theft and the underpayment 
of superannuation is rampant; and

u jobs have become less secure 
because of labour hire or 
casualisation.

At the same time, the tax rules 
seem to favour the wealthy and 
multi-nationals over the needs of 
families faced with rising cost of living 
pressures.

To change these rules, you need to 
change the Federal Government.

Federal election in May
Australia goes to the polls for a 
Federal election in May this year. 

If we want to change the rules to 
make work fairer, we need to change 
the government. But what are you 
changing to?

The SDA knows and respects that 
our members will vote for a range of 
candidates and parties based on what 
is important to them. Your vote is your 
choice.

However, SDA Delegates across 
Tasmania agree that it is important 
to let members know where the 

parties stand on key issues in the 
workplace, like penalty rates, and on 
the economy/tax. 

Other issues will arise as we get closer 
to the election, but if the issues below 
are important to you, please consider 
them when it comes time to vote.

We are focused on the Labor Party 
and the Liberal/National Coalition in 
this article, as one of them will form 
government after the election. 

Even if you don’t vote for a major 
party, you need to know where 
they stand on these issues, so you 
can consider who you give your 
preferences to when you vote.

Penalty rates
Labor has committed to restoring 
higher Sunday penalty rates within 100 
days of being elected to Government.

The Liberal/Nationals do not support 
restoring higher Sunday penalty rates 
and many Liberal/National MPs were 
in favour of cutting penalty rates.

Fair Pay rises
Labor supports fairer bargaining laws 
for Australians, to allow bargaining at 
the enterprise level or with a number 
of employers so that workers can get 
fairer pay rises. 

Labor also supports fixing industry 
Awards to allow fairer pay rises too.

The Liberals/Nationals do not support 
changes to the Award system or the 
bargaining system that would make it 
easier to negotiate fairer pay rises. 

Instead, the Liberal Party says that 
if bigger tax cuts are given to big 
business, they might pass some of 
their extra profits on to their workers!

Wage theFt and Making 
suPerannuation Fairer

Labor will increase the penalties for 

wage theft to be three times the 

amount the employer takes. 

Labor will also make it easier 

for workers to get back unpaid 

superannuation. At the moment, you 

have to get into the Tax Office queue to 

get your unpaid super back. Labor will 

allow cases to be heard in the Fair Work 

Commission to get unpaid super fixed 

quickly.

Last year, the Liberals advocated 

reducing the penalty on employers who 

didn’t pay superannuation and claimed 

that would somehow encourage bad 

employers to pay up!

Making jobs More secure

Having a job you can count on is very 

important for members.

Labor has committed to secure jobs by:

u requiring employers to pay labour 
hire workers the same pay as their 
own employees;

u having a national labour hire licensing 
scheme;

u stopping sham contracting with 
ABNs;

u increasing the number of apprentices;

u ending the uncapped temporary 
working visa system by requiring 
proper labour market testing of 
labour needs; and

u properly defining casual work.

The Liberals/Nationals have not 

committed to any of these initiatives to 

create more secure work.

Making tax Fairer  
For Working FaMilies
In the lead up to the election, there will 
be a lot of discussion and misinformation 
on tax. 

As a general rule for SDA members, 
changes to tax rules that require big 
business or wealthy individuals to pay 
more tax are a good thing, while tax 
cuts or handouts to big business or the 
wealthy are not.

Labor has been very open about its 
proposed changes to tax rules, and they 
are aimed at ensuring the wealthy and 
multi-nationals pay their fair share.

The Liberals/Nationals changes to tax 
rules in the last budget were skewed 
to helping the wealthiest (those on 
incomes up to $200,000) more than 
helping those on lower incomes. 

At the same time, the Liberals have 
repeatedly attempted to give tax cuts to 
big business.

A fair set of tax rules should be 
progressive — the less you earn, the less 
tax you pay and the more you earn, the 
greater your capacity to pay. 

Members should evaluate the Labor and 
Liberal tax plans against this simple test.

Have your say on election Day
The SDA respects that members will vote 
for a range of candidates and parties at 
the next federal election. 

We encourage all members to vote 
for fairness at work, and for a fair tax 
system. 

If you want to change the rules, you 
need to change the government. 

In the end, it’s up to you. 

It’s your vote, it’s your choice.

by Paul griFFin, 
general secretary

to change the rules, We need  
to change the governMent
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ISSUE ALP LIB/NAT

PENALTY 
RATES 3 7
FAIR PAY 
RISES 3 7
DEALING 
WITH WAGE 
THEFT

 3  7
SECURE 
JOBS 3 7
FAIRER 
TAXES 3 7
OTHER 
ISSUES 
IMPORTANT 
TO YOU ? ?

WHERE DO THE PARTIES STAND ON THE ISSUES?

WAgE THEfT AND mAkINg 
SUPERANNUATION fAIRER

Labor will increase the penalties for 

wage theft to be three times the 

amount the employer takes. 

Labor will also make it easier 

for workers to get back unpaid 

superannuation. At the moment, you 

have to get into the Tax Office queue to 

get your unpaid super back. Labor will 

allow cases to be heard in the Fair Work 

Commission to get unpaid super fixed 

quickly.

Last year, the Liberals advocated 

reducing the penalty on employers who 

didn’t pay superannuation and claimed 

that would somehow encourage bad 

employers to pay up!

mAkINg jObS mORE SEcURE

Having a job you can count on is very 

important for members.

Labor has committed to secure jobs by:

u requiring employers to pay labour 
hire workers the same pay as their 
own employees;

u having a national labour hire licensing 
scheme;

u stopping sham contracting with 
ABNs;

u increasing the number of apprentices;

u ending the uncapped temporary 
working visa system by requiring 
proper labour market testing of 
labour needs; and

u properly defining casual work.

The Liberals/Nationals have not 

committed to any of these initiatives to 

create more secure work.

mAkINg TAx fAIRER  
fOR WORkINg fAmIlIES
In the lead up to the election, there will 
be a lot of discussion and misinformation 
on tax. 

As a general rule for SDA members, 
changes to tax rules that require big 
business or wealthy individuals to pay 
more tax are a good thing, while tax 
cuts or handouts to big business or the 
wealthy are not.

Labor has been very open about its 
proposed changes to tax rules, and they 
are aimed at ensuring the wealthy and 
multi-nationals pay their fair share.

The Liberals/Nationals changes to tax 
rules in the last budget were skewed 
to helping the wealthiest (those on 
incomes up to $200,000) more than 
helping those on lower incomes. 

At the same time, the Liberals have 
repeatedly attempted to give tax cuts to 
big business.

A fair set of tax rules should be 
progressive — the less you earn, the less 
tax you pay and the more you earn, the 
greater your capacity to pay. 

Members should evaluate the Labor and 
Liberal tax plans against this simple test.

Have your say on election Day
The SDA respects that members will vote 
for a range of candidates and parties at 
the next federal election. 

We encourage all members to vote 
for fairness at work, and for a fair tax 
system. 

If you want to change the rules, you 
need to change the government. 

In the end, it’s up to you. 

It’s your vote, it’s your choice.

TO cHANgE THE RUlES, WE NEED  
TO cHANgE THE gOvERNmENT
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EastEr/anzac Day Public HoliDays anD traDing Hours in tasmania

your Public HoliDay EntitlEmEnts ovEr EastEr

Easter is almost here, and you need 

to know your entitlements over this 

period. Here are answers to some 

of the most common questions we 

receive from members. 

It is most important to note that the 

specific entitlements with respect to 

public holidays are governed by the 

Agreement or Award applicable to 

your employment.

Depending on which company 

you work for, there may be some 

differences in the rights outlined 

below. You should refer to your 

Agreement or Award to ensure your 

workplace entitlements are observed.

traDing Hours

Tasmanians will have public holidays 

on Good Friday, Easter Monday and 

Easter Tuesday, although Easter 

Tuesday is a restricted public holiday 

and observed only by some Awards 

and Agreements and the State public 

service.

Trading hours are generally 

unrestricted in Tasmania, however, 

businesses may need to contact the 

Tasmanian Chamber of Commerce 

or the Fair Work Ombudsman to find 

out if they are affected by the Easter 

Tuesday public holiday.

If a shop is permitted to trade on 

Good Friday, Easter Monday or Easter 

Tuesday, or prior to 12.30pm on Anzac 

Day, the shop must be staffed by 

persons who have freely elected to 

work on that day. 

There must be no coercion, 

harassment, threat or intimidation 

by or on behalf of the occupier of the 

shop.

Do you HavE to work  
on a Public HoliDay?

Most Agreements negotiated by the 

SDA provide that all work on a public 

holiday is voluntary for all employees, 

including casuals.  

Full-time and part-time employees who 

are rostered on but who refuse to work 

receive the benefit of the public holiday 

at the ordinary time rate of pay.

For employees covered by the 

General Retail Industry Award, public 

holiday entitlements are covered by 

the National Employment Standards 

(“the NES”). The NES provides that an 

employee is entitled to be absent on a 

public holiday, however, an employer 

may request that an employee work 

on a public holiday if the request is 

reasonable. 

An employee may refuse an 

employer’s request to work on a 

public holiday if the employer’s 

request is unreasonable. 

wHat Do you gEt PaiD?
Typically, SDA-negotiated Agreements 

provide for the following:

u Full-time and part-time employees 
who are rostered to work ordinary 
hours on a public holiday and who 
agree to work are paid time-and-a-
quarter for the work they perform 
plus their normal day’s pay (this is 
equivalent to double-time-and-a-
quarter).

u Full-time and part-time employees 
who are not rostered to work 
ordinary hours but who agree 
to work are paid at the rate of 
double-time-and-a-quarter with a 
minimum payment for three hours 
of work.

u Casuals working on a public 
holiday are paid at the rate of 
double-time-and-a-quarter with a 
minimum payment for three hours 
of work.

wHat if a Public HoliDay falls 
on your non-rostErED Day?
This depends on the specific 

provision in your Agreement or 

Award. Delegates and members must 

check the specific provisions of their 

Agreement or Award to establish the 

precise entitlements that apply.

Event/Day Public Holiday? Is Work Voluntary? Trading Arrangements
Good Friday  
Friday 19 April 

Yes Yes All shops closed by legislation.

Easter Saturday 
Saturday 20 April

No No All shops can trade on this day.

Easter Sunday  
Sunday 21 April 

No No All shops can trade on this day.

Easter Monday  
Monday 22 April  

Yes Yes* All shops can trade on this day.

Easter Tuesday 
Tuesday 23 April

Yes^ Yes^ All shops can trade on this day.

Anzac Day 
Thursday 25 April

Yes Yes* Shops closed until 12.30pm by legislation.+ 

*Award-covered employees have a reasonable right to refuse to work on Easter Saturday, Easter Monday, and after 12.30pm on Anzac Day. 
^ Dependent on your Award or Agreement.
+

 Service stations, pharmacies, newsagents and small stores employing 10 or less and not in a shopping mall or complex are exempt.

can your EmPloyEr cHangE your 
rostEr to avoiD Paying a Public 
HoliDay bEnEfit?

Under most Agreements negotiated 

by the SDA, it is illegal for an employer 

to change your roster in order to 

avoid the payment of a public holiday 

entitlement. If your roster is changed 

to your detriment over the Easter/

Anzac Day period, or if you are not 

paid correctly, you should contact the 

Union immediately.

If you are rostered to work on a public 

holiday but you are sent home early, it 

by anDrEw coylE, 
rEcruitmEnt 
officEr
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EastEr/anzac Day Public HoliDays anD traDing Hours in tasmania

your Public HoliDay EntitlEmEnts ovEr EastEr
An employee may refuse an 

employer’s request to work on a 

public holiday if the employer’s 

request is unreasonable. 

WHat Do you gEt PaiD?
Typically, SDA-negotiated Agreements 

provide for the following:

u Full-time and part-time employees 
who are rostered to work ordinary 
hours on a public holiday and who 
agree to work are paid time-and-a-
quarter for the work they perform 
plus their normal day’s pay (this is 
equivalent to double-time-and-a-
quarter).

u Full-time and part-time employees 
who are not rostered to work 
ordinary hours but who agree 
to work are paid at the rate of 
double-time-and-a-quarter with a 
minimum payment for three hours 
of work.

u Casuals working on a public 
holiday are paid at the rate of 
double-time-and-a-quarter with a 
minimum payment for three hours 
of work.

WHat if a Public HoliDay falls 
on your non-rostErED Day?
This depends on the specific 

provision in your Agreement or 

Award. Delegates and members must 

check the specific provisions of their 

Agreement or Award to establish the 

precise entitlements that apply.

Event/Day Public Holiday? Is Work Voluntary? Trading Arrangements
Good Friday  
Friday 19 April 

Yes Yes All shops closed by legislation.

Easter Saturday 
Saturday 20 April

No No All shops can trade on this day.

Easter Sunday  
Sunday 21 April 

No No All shops can trade on this day.

Easter Monday  
Monday 22 April  

Yes Yes* All shops can trade on this day.

Easter Tuesday 
Tuesday 23 April

Yes^ Yes^ All shops can trade on this day.

Anzac Day 
Thursday 25 April

Yes Yes* Shops closed until 12.30pm by legislation.+ 

*Award-covered employees have a reasonable right to refuse to work on Easter Saturday, Easter Monday, and after 12.30pm on Anzac Day. 
^ Dependent on your Award or Agreement.
+

 Service stations, pharmacies, newsagents and small stores employing 10 or less and not in a shopping mall or complex are exempt.

can your EmPloyEr cHangE your 
rostEr to avoiD Paying a Public 
HoliDay bEnEfit?

Under most Agreements negotiated 

by the SDA, it is illegal for an employer 

to change your roster in order to 

avoid the payment of a public holiday 

entitlement. If your roster is changed 

to your detriment over the Easter/

Anzac Day period, or if you are not 

paid correctly, you should contact the 

Union immediately.

If you are rostered to work on a public 

holiday but you are sent home early, it 

is the Union’s position that you must 

still be paid for the total number of 

hours that you agreed to work. This 

applies even to casuals.

If you are sent home early and 

not paid for the full hours you are 

contracted to work, you should 

contact the Union without delay.

contact tHE union

If you are not paid correctly, if your 

roster is changed to your detriment, 

if you are sent home before the 

conclusion of your contracted shift 

because trade is slow, if you do 

not receive your non-working-day 

benefit or if you do not receive your 

complete public holiday entitlement, 

you should speak to your Delegate 

or contact the SDA immediately for 

advice and assistance.

If you have any questions about your 

public holiday entitlements or trading 

arrangements over this period, 

please speak to your Delegate, 

contact your Organiser or phone the 

SDA on 6331 8166.
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TASMANIAN PUBLIC HOLIDAYS  
2019

EvENT 2019 DATE

New Year’s Day
Tuesday 1 January

Australia Day
Saturday 26 January

Australia Day As 26 January falls on a Saturday, the following Monday is 

observed.

Monday 28 January

Royal Hobart 
Regatta (South)

Second Monday in February. (All parts of Tasmania South of, 

and including, Oatlands and Swansea. Excludes Bronte Park, 

Catagunya, Strathgordon, Tarraleah, Wayatinah and the West 

Coast.)

Monday 11 February

Eight Hours Day Second Monday in March Monday 11 March

Good Friday
Friday 19 April

Easter Monday
Monday 22 April

Easter Tuesday Restricted public holiday, currently observed by certain Awards/

Agreements and the State public service.

Tuesday 23 April

Anzac Day
Thursday 25 April

Queen’s Birthday Second Monday in June each year. Monday 10 June

Burnie Show Day Friday before first Saturday in October each year. (Municipal 

areas of Burnie, Waratah-Wynyard and West Coast.)
Friday 4 October

Launceston  
Show Day

Thursday before the second Saturday in October. (Municipal 

areas of Break O’Day, Dorset, George Town, Launceston, Meander 

Valley, Northern Midlands, West Tamar.)

Thursday  
10 October

Hobart Show 
Day

Thursday before the fourth Saturday in October. (All of Tasmania 

south of and including Oatlands and Swansea also Bronte Park, 

Strathgordon, Tarreleah and Wayatinah - excludes West Coast.)

Thursday  
24 October

Recreation Day 
(North)

First Monday in November. (All parts of Tasmania in which a 

statutory holiday is not observed for the Royal Hobart Regatta.)
Monday 4 November

Devonport  
Show Day

Friday nearest the last day in November but not later than 1 

December. (Municipal areas of Devonport, Kentish and Latrobe.)
Friday 29 November

Christmas Day
Wednesday  
25 December

Boxing Day
Thursday  
26 December
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our hobart  
office has moved!
The Hobart Office has been re-located from 
the CBD perimeter to the suburb of Glenorchy. 
Southern operations will now be serviced from:
Office 1, 2 Knoll St, Glenorchy 7010
Our telephone number remains the same:  
(03) 6234 1118. 
Moving to Glenorchy will make access to the 
Branch easier for a greater number of members, 
from both the Northgate and Glenorchy 
shopping centres that include Woolworths, 
Coles, Big W, Target and Hungry Jack’s, as well as 
some of the smaller businesses such as Millers 
and Crossroads.
Photo shows Jodee Inches and Melissa Read, 
Southern Organisers, outside our new office.

Following the retirement of Karyn 

Synnott from the General President’s 

position of the Branch, Isabell Wells 

nominated for the vacancy and was 

elected unopposed after an election 

for State Council conducted by the 

Australian Electoral Commission in 

November 2018.

Isabell has been a member for more 

than 35 years and has been the Shop 

Delegate at Coles Burnie for 22 years.

As a Delegate, Isabell has served 

on State Council and, as well as 

General President, is also a Delegate 

to National Council which meets 

annually and is the supreme 

governing body of the Union 

nationally.

Isabell and her husband Flo have 

two adult daughters and three 

grandchildren.

meet Your NeW PresideNt



ENTEr BY  E-MAIL! 

The winners of $200 Woolworths gift cards from our last journal were (shown above L-R) Rachael Wilde from 

Target Glenorchy, Jesse Albert from Big W Rosny and Naomi Evans from Woolworths Mount Street. Hope you 

had fun spending your gift cards!

You Could Win  
a $200 Bunnings  

Gift Card
ThrEE LuCkY MEMBErs will win  
a $200 Bunnings gift card.  

To ENTEr:
e-mail us at  
membership@sdatas.asn.au 

by 3 May 2019  
with the subject line  
“Bunnings Competition”. 

Make sure you include your  
full name, SDA membership  
number, home address, contact  
phone number and employer/ 
location in the body of your e-mail  
so we know who you are!

No INTErNET ACCEss?  
No proBLEM! 

Just phone us on 6331 8166 and  
we’ll enter you into the competition.
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sprING 2018 WINNErs
Jason Faulkner from Woolworths  

Mount Street and Katherine Phelps from 

Coles Newstead won a KFC Family Feast 

voucher in our Spring 2018 competition. 

We hope you and your families enjoyed 

your Feasts!



ENTEr BY  E-MAIL! 

The winners of $200 Woolworths gift cards from our last journal were (shown above L-R) Rachael Wilde from 

Target Glenorchy, Jesse Albert from Big W Rosny and Naomi Evans from Woolworths Mount Street. Hope you 

had fun spending your gift cards!

You Could Win  
a $200 Bunnings  

Gift Card
ThrEE LuCkY MEMBErs will win  
a $200 Bunnings gift card.  

To ENTEr:
e-mail us at  
membership@sdatas.asn.au 

by 3 May 2019  
with the subject line  
“Bunnings Competition”. 

Make sure you include your  
full name, SDA membership  
number, home address, contact  
phone number and employer/ 
location in the body of your e-mail  
so we know who you are!

No INTErNET ACCEss?  
No proBLEM! 

Just phone us on 6331 8166 and  
we’ll enter you into the competition.
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summer Winners!
thanks!

Maree Wood from Kmart Devonport rang the 

Union office to thank the SDA for our free 

accident insurance scheme, as she was able to 

claim on it recently and was awarded $600. 

We’re happy that our scheme could help you 

out, Maree.

7 March 2019

Joanne Scherer
Thank you

To:   SDA Tasmanian Branch <secretary@sdatas.asn.au>

I would really like to thank Paul and the girls that come out to our New Norfolk store for helping me out while I was off work for four months from the bottom of my heart – thank you!

5 March 2019

Ken Hayward

Thank you

To:   SDA Tasmanian Branch <secretary@sdatas.asn.au>

Just a quick note to thank you sincerely for the educational 

grants you forwarded to me on behalf of Andrew’s children, 

Ryan and Chloe. I took them down to Officeworks and they 

very much enjoyed selecting their wanted items to assist them 

with their ongoing education. On behalf of Naomi and the kids, 

once again a big thank you.
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Modern AwArd review
Upon the implementation of the 
Modern Award structure in 2010, an 
award review process was included to 
occur on a four-yearly basis.
This proved costly to the SDA in that 
legal fees to defend penalty rates 
attacks by employer groups in 2014 
has subsequently resulted in an agreed 
position between the ACTU and the 
employer groups that the four-yearly 
award review process should be 
terminated.
Legislation was passed in late 2018 and 
as such no further four-yearly award 
reviews will take place.

woolworths superMArkets
With the huge task of rolling out the 
Woolworths EBA and a positive return 
of a 93% Yes vote, the Agreement was 
approved by the Fair Work Commission 
on 7 January 2019.

Following the 2% wage increase in 
December 2018, under the proposed 
Agreement, a further 1.5% increase will 
be made in May.
Major changes in the proposed 
Agreement include:
u 5 days paid domestic and family 

violence leave

u New Classification structure that 
mirrors the Award

u Removal of day-in-lieu when public 
holiday falls on non-working day 
(Modern Award provision)

u 20% reduction in part-time hours

u Arbitration by Commission

Bws
Negotiations have finalised with BWS 
and drafting is well under way to raise 
a proposed Agreement for Branches to 
review.
The proposed Agreement will have a 
span of four years and is expected to 
align with the Dan Murphy’s proposal as 
a stand-alone business and not be seen 
as a ‘department’ of the Supermarkets 
structure.
Communications to members are 
currently under way.

whAt’s hAppening in your workplAce
dAn Murphy’s
A proposed Agreement has been 
reached with access period scheduled 
for 20 - 28 May with voting to take place 
between 29 May and 10 June 2019.

woolworths petrol
A company, EG Group, has purchased 
the business and the transition of 
ownership is underway.

The SDA raised the matter of a new 
EBA in January with Woolworths 
and subsequently, meetings with the 
new owners has been sought and are 
expected to occur in March.

coles superMArkets
The Branch, as with other States, is 
currently dealing with a number of 
difficulties relating to roster changes 
that involve penalty rate times into 
ordinary hours. This is proving rather 
time consuming and causing serious 
concerns for some members.

coles express
Following a demand from the SDA in 
2018, the company agreed to 1.5% 
wage increases effective from July 2018 
and January 2019.

kMArt
The ballot for the Kmart Agreement 
closed on 30 November 2018 and 
following its approval by members, was 
lodged with the Fair Work Commission 
on 13 December 2018.

On 1 February, the Fair Work 
Commission raised a significant number 
of issues with Kmart regarding the 
approval of the Agreement and, as we 
go to print, are yet to be addressed by 
the company.

Myer
The Myer Stores Agreement expired 
in 2013 and members received 
subsequent wage increases, with the 
last interim increase provided in 2016.

A small number of members experienced 
some difficulties with receipt of 
transitional payments and there 
were some questions relating to tax 
implications. However, initial enquiries 
were dealt with at a national level and 
have now been resolved.
Any remaining issues, which it is believed 
are all finalised, but if not, are now able 
to be managed at the State level.

Big w
Negotiations for a new Big W Agreement 
have been finalised with an in-principle 
arrangement being reached on 29 
January 2019.
Jodee and Melissa rolled out the Proposal 
at store level that included nightfill and 
weekend workers. As we go to print, the 
ballot is due to be conducted from 8 to 
18 March 2019.
If the new proposed Agreement is 
approved, which is scheduled for 6 May, 
benefits to members include:
u Implemented evening and Saturday 

penalty rates
u Casual loading increase from 20%  

to 25%
u Annual wage increases based on the 

National Wage Review
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By pAul griffin, 
generAl secretAry

Big W Rollout meeting at Kingston
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Following the 2% wage increase in 
December 2018, under the proposed 
Agreement, a further 1.5% increase will 
be made in May.
Major changes in the proposed 
Agreement include:
u 5 days paid domestic and family 

violence leave

u New Classification structure that 
mirrors the Award

u Removal of day-in-lieu when public 
holiday falls on non-working day 
(Modern Award provision)

u 20% reduction in part-time hours

u Arbitration by Commission

BWS
Negotiations have finalised with BWS 
and drafting is well under way to raise 
a proposed Agreement for Branches to 
review.
The proposed Agreement will have a 
span of four years and is expected to 
align with the Dan Murphy’s proposal as 
a stand-alone business and not be seen 
as a ‘department’ of the Supermarkets 
structure.
Communications to members are 
currently under way.

What’S happening in your Workplace
Dan Murphy’S
A proposed Agreement has been 
reached with access period scheduled 
for 20 - 28 May with voting to take place 
between 29 May and 10 June 2019.

WoolWorthS petrol
A company, EG Group, has purchased 
the business and the transition of 
ownership is underway.

The SDA raised the matter of a new 
EBA in January with Woolworths 
and subsequently, meetings with the 
new owners has been sought and are 
expected to occur in March.

coleS SuperMarketS
The Branch, as with other States, is 
currently dealing with a number of 
difficulties relating to roster changes 
that involve penalty rate times into 
ordinary hours. This is proving rather 
time consuming and causing serious 
concerns for some members.

coleS expreSS
Following a demand from the SDA in 
2018, the company agreed to 1.5% 
wage increases effective from July 2018 
and January 2019.

kMart
The ballot for the Kmart Agreement 
closed on 30 November 2018 and 
following its approval by members, was 
lodged with the Fair Work Commission 
on 13 December 2018.

On 1 February, the Fair Work 
Commission raised a significant number 
of issues with Kmart regarding the 
approval of the Agreement and, as we 
go to print, are yet to be addressed by 
the company.

Myer
The Myer Stores Agreement expired 
in 2013 and members received 
subsequent wage increases, with the 
last interim increase provided in 2016.

More than 12 months earlier, the 

company suffered a severe loss. 

However, there has now been a reverse 

with a reported half year profit to last 

December, even though sales fell by 

2.8%.

The last Myer Agreement operative 

from July 2011, had a penalty rate 

structure much higher than many 

Agreements at the time. 

However, over time and with Myer now 

on the base Award rate, some loadings 

are now deficient.

Now that a new David Jones Agreement 

has been filed with the Fair Work 

Commission, the SDA will step up 

negotiations with Myer.

noni B (SFg anD pgFg)
The SDA met with Noni B regarding 

Specialty Fashion Group and Pretty Girl 

Fashion Group Agreements in July 2018.

Discussions continued for the remainder 

of the year with the company agreeing 

to negotiate a Better Off Overall 

Test (BOOT) compliant Enterprise 

Agreement. Subsequently, the SDA 

removed its application to terminate the 

expired PGFG Agreement.

Unfortunately, a future Agreement 

proposal has deteriorated as the 

company has issued roster changes to 

a number of employees that involve a 

20% reduction to hours in some cases.

As we go to print, the Fair Work 

Commission has become involved 

and the company has been directed 

to commit to addressing the hours 

reduction with members on a one-on-

one basis.

In some cases, this continues to prove 

difficult and members have issued 

dispute notices in accordance with the 

grievance procedure.

BunningS
Meetings were held in October and 

November of last year. However, 

progress needs to be ramped up as the 

company is not ensuring the BOOT is 

met, to ensure safe passage before the 

Fair Work Commission.

With the Bank of Hours no longer 

included, discussions continue on a 

draft Reconciliation Clause that makes 

comparison between rates under the 

Agreement and the Award. 

McDonalD’S:
Negotiations continue with this 

company for a new Agreement. 

Difficulties lie where McDonald’s is 

reluctant to seriously discuss any 

benefits above the Fast Food Award.

oFFiceWorkS:
A number of meetings have occurred 

since July 2018, culminating with an 

agreed position from the most recent 

discussions on 7 and 8 February.

The parties are due to meet in the week 

of 18 March with the intent to finalise 

the Agreement.

the reject Shop:
Backpay was made upon a wage 

increase on the base rate to The Reject 

Shop employees from 1 August 2018.

Wage increases are to be paid on  

1 August 2019 and 1 February 2020  

for Pre-team and, from 1 July 2019 for 

Post-team, in line with any national 

wage increase.

The Reject Shop Agreement was filed 

with the FWC on 23 November 2018 

and is awaiting approval.

The proposed Agreement has a nominal 

expiry date of 30 June 2020.



HOBART 
6221 3499

1/61 Salamanca Place
hobart@ajtravel.com.au

LAUNCESTON 
6331 1214

44 Charles Street
launceston@ajtravel.com.au

www.ajtravel.com.au

At Andrew Jones Travel, we pride ourselves on getting to know you 
and your travel needs! 
From short breaks to great adventures, from sunny beaches to 
snowy mountains, from the moment you start planning and all  
throughout your holiday, we thrive on sharing our knowledge and 
our passion with you. Speak to us about:
• Package holidays
• Flights
• Accommodation
• Cruises 
• Transfers
• Sightseeing
• Tours
• Escorted groups from Tasmania
• Travel Insurance
• 24/7 emergency service
• Travelling Ladies Club

Dreaming of getting away?

14
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by Paul Griffin, 
General Secretary

auStralia needS  
a Pay riSe!

Each year, the Fair Work Commission 

conducts their Annual Wage Review. 

The review forms a key part of 

lifting wages for retail and fast food 

workers. 

This is how pay rates are set in 

Australia: 

u The minimum wage is the 

minimum amount any Australian 

worker can earn. 

u Award rates of pay set out the 

minimum rates of pay by industry. 

For example, the General Retail 

Industry Award and the Fast Food 

Industry Award. 

u An Enterprise Bargaining 

Agreement is specific to your 

company and is negotiated directly 

by your union and your employer 

to make you better off overall than 

the Award rates of pay.

The Annual Wage Review sets the 

increase to the minimum wage and 

Award rates of pay each year. 

The SDA believes the minimum 

wage must be a living wage. A wage 

that allows a worker in full-time 

employment to have decent housing, 

a healthy diet, good quality education, 

healthcare, transport, electricity, 

clothing and contingency savings if 

something goes wrong.

That’s why the SDA strongly supports 

the Australian Unions submission to 

raise wages every year. 

Our submission looks at what is fair 

and reasonable, what’s happening 

with the economy, whether workers 

are getting their fair share, and what 

workers are experiencing in their 

everyday lives. 

And each and every year, business 

groups make submissions arguing for 

a minimal increase or sometimes no 

increase at all. 

Australia has one of the best 

minimum wages in the world 

but the reality is that wages are 

flatlining and inequality is getting 

worse. 

The gap between the rich and 

poor is growing, and raising the 

minimum wage is key to curbing 

income inequality and maintaining 

the fair Australian way of life. 

We know that the rising cost 

of living is putting pressure on 

workers – whether you’re at uni 

trying to study and pay rent, or 

you’re a parent working part-time 

and trying to cover the cost of 

childcare. 

Pay rises are not given - they are 

won by unions like the SDA.

The more active members we have, 

the stronger we are and the more 

we can achieve. 

It pays to be a Union member. 

Now is the time to encourage your 

workmates to join the SDA. 

Be careful what you say on social media.

For example, comments on Facebook pages are regarded as public 
comments – they are not private.

Avoid negative comments about your company, your manager or 
other employees on social media. Better not to mention them at all.

Some members have come to us after “official warnings” or worse 
following unwise comments on social media.

Be smart. When you go home, leave work behind you.  
Enjoy your social media for your social life, not your work life.

BE SMART ON SOCIAL MEDIA
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by Paul Griffin, 
General Secretary

new woolworthS aGreement

The SDA has successfully negotiated 
a new Woolworths Supermarkets 
Enterprise Agreement, covering all 
Woolworths Supermarkets and Metro 
stores across Australia.
The new Agreement was approved with 
a massive 93% ‘yes’ vote by Woolworths 
team members. A record 62% of team 
members voted in the ballot, which 
means an absolute majority of all 
Woolworths team members voted ‘yes’ 
to the new Agreement. The Agreement 
was earlier endorsed overwhelmingly by 
Delegates’ meetings across Australia.
The Agreement has been approved by 
the Fair Work Commission as meeting 
the Better Off Overall Test against the 
Award.
It delivers the key priorities of the SDA for 
a new Agreement which were endorsed 
by Delegates meetings across Australia at 
the start of the negotiations.
The key priorities were:
4 Protections for the take-home pay of 

current employees;
4 Improved late night, Saturday and 

Sunday penalty rates and an above-
Award rate of pay;

4 Retaining most of the superior 
SDA conditions from the current 
Agreement;

4 Yearly pay rises for all employees.

Protecting take-Home Pay
The SDA has worked hard to ensure that  
take-home pay is protected.
As we move from a higher base rate and 
different penalty rates to a model with 
higher penalty rates and a lower base 
rate, the SDA wanted no-one on higher 
rates to be worse off.

Existing team members employed as at  
22 October 2018 will receive the new 
base rate of pay, plus an additional 
payment to increase their effective base 
rate called a Temporary Transition Rate 
(TTR) or a Casual Temporary Transition 
Rate (CTTR). The TTR/CTTR will ensure 
that existing team members will be paid 
at least their current hourly rate plus a 
small margin during ordinary hours.
The new Agreement ensures that team 

4 Natural disaster leave;
4 Paid defence force leave;
4 Paid pre-natal leave;
4 Paid blood donor leave;
4 Limited tenure restrictions;
4 Superior parental leave provisions;
4 Rest as default super fund, though 

choice will now apply.

ensuring Pay rises
Wage rates in the new Agreement 
are higher than in the General Retail 
Industry Award.
Pay increases will occur in July of 
each year.
Pay rises will be based on the 
increase the SDA wins in the Annual 
Wage Review from the Fair Work 
Commission. The percentage increase 
we win will be applied to the higher 
Woolworths rates of pay.
Protected TTR/CTTR rates of pay 
will not reduce or be frozen, but will 
increase by 50% of the Annual Wage 
Review percentage that we win.

new rigHts
There are also a range of new rights 
for Woolworths workers as part of 
the new Agreement.
4 The 20% reduction in the part-time 

hours clause has been removed;
4 Part-time employees to agree in 

writing before doing additional 
hours, with agreement to work 
additional hours to be given in 
advance;

4 Ability for regular casuals to 
request to convert to part-time 
work as part of a new casual 
conversion clause — made 
possible due to the SDA/ACTU case 
in the Fair Work Commission;

members will be paid more than the 
Award at all times.
Team members’ pay rates will not go 
down or be frozen, but will increase 
each 1 July equivalent to 50% of the 
Annual Wage Review percentage. 
This is consistent with how saved rates 
have been protected in the past.
The SDA believes this is far better than 
frozen rates of pay, or a cut in pay 
down to the Award rates.

imProving Penalty rates
The SDA has delivered on improved penalty rates and the new structure is as 
follows:

Permanent Casual (including 
casual loading)

Mon – Saturday 6pm – 11pm 25% 30%*
Mon – Saturday before 7am & after 11pm 50% for 3 hours  

100% after
75% for 3 hours  
125% after

Saturday 7am - 6pm 25% 40%*
Sunday before 9am & after 11pm 100% 125%
Public holidays 225% 250%

Sunday 9am to 11pm
From commencement of Agreement 80% 85%
From 1 July 2019 65% 75%
From 1 July 2020 50% 75%

* These penalty rates are based on the Retail Award. The SDA was successful in its case in the Fair Work 
Commission to ensure casuals are paid a 50% penalty rate for working evenings and on Saturdays. These 
rates will increase over time in the new Woolworths Agreement.

securing Hard-won  
union conditions
Transitioning to a new Award-based 
Agreement means the SDA had to 
fight for the better conditions SDA 
members have won over decades 
of bargaining. The SDA has won the 
following conditions which will remain 
in the new Agreement:
4 Higher wage rates than the Award;
4 Voluntary work on all public 

holidays;
4 Voluntary work on Christmas Eve 

and New Year’s Eve;
4 Rosters to take into account family 

and study commitments, and safe 
transport home;

4 Part-time employees guaranteed a 
minimum of 10 hours per week;

4 Part-time employees’ right to 
request increase in hours to their 
12-month average;

4 Part-time employees get preference 
for extra hours;

4 Rostering takes into account 
personal circumstances;

4 Status quo for roster disputes when 
following grievance procedure;

4 15-minute tea breaks;
4 Adult rates at 20-years-old from day 

one;
4 Saving provisions;
4 Better compassionate leave than 

the Award;
4 Higher redundancy payments than 

the Award;
4 Arbitration of workplace disputes;
4 Paid jury service leave;
4 Emergency services leave;
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new woolworths agreement 4 WoolWorths 
Agreement 

Better thAn 
AWArd

Without this new SDA Agreement, Woolworths 
workers risked falling back to the General Retail 
Industry Award, which would have meant many of 
the hard-won Union conditions secured by the SDA 
would have been lost.

The New Woolworths Agreement The 
Award

4  Higher wage rates than the Award 7  No
4  Voluntary work on public holidays 7  No
4  Voluntary work for Christmas Eve  

and New Year’s Eve 

7  No

4  Rosters to take into account family  
and study commitments and safe 
transport home

7  No

4  Additional day of personal leave 7  No
4  Part-time employees’ right to  

request increase of hours to their 
12-month average

7  No

4  Part-time employees get preference  
for extra hours

7  No

4  Part-time employees guaranteed a 
minimum of 10 hours per week

7  No

4  Status quo when following grievance 
procedure

7  No

4  Adult rates for 20-year-olds from day 
one

7  No

4  15-minute tea breaks 7  No
4  Saving provisions 7  No
4  Better compassionate leave than  

the Award

7  No

4  Higher redundancy standard 7  No
4  Paid domestic violence leave 7  No
4  Jury service leave 7  No
4  Emergency services leave 7  No
4  Natural disaster leave 7  No
4  Defence force leave 7  No
4  Pre-natal leave 7  No
4  Blood donor leave 7  No
4  Limited tenure protections 7  No
4  Superior parental leave provisions 7  No
4  Security guidelines 7  No
4  Arbitration of workplace disputes 7  No

4 Natural disaster leave;
4 Paid defence force leave;
4 Paid pre-natal leave;
4 Paid blood donor leave;
4 Limited tenure restrictions;
4 Superior parental leave provisions;
4 Rest as default super fund, though 

choice will now apply.

Ensuring Pay risEs
Wage rates in the new Agreement 
are higher than in the General Retail 
Industry Award.
Pay increases will occur in July of 
each year.
Pay rises will be based on the 
increase the SDA wins in the Annual 
Wage Review from the Fair Work 
Commission. The percentage increase 
we win will be applied to the higher 
Woolworths rates of pay.
Protected TTR/CTTR rates of pay 
will not reduce or be frozen, but will 
increase by 50% of the Annual Wage 
Review percentage that we win.

nEw rights
There are also a range of new rights 
for Woolworths workers as part of 
the new Agreement.
4 The 20% reduction in the part-time 

hours clause has been removed;
4 Part-time employees to agree in 

writing before doing additional 
hours, with agreement to work 
additional hours to be given in 
advance;

4 Ability for regular casuals to 
request to convert to part-time 
work as part of a new casual 
conversion clause — made 
possible due to the SDA/ACTU case 
in the Fair Work Commission;

4	 Five days of paid, and five days of 
unpaid domestic violence leave;

4	 Casual loading of 25 per cent;

4	 Payment of laundry allowance  
(bakery team members 
have uniforms laundered by 
company).

ChangEs in Conditions

Despite fighting to retain all 
the conditions in the previous 
Woolworths Agreement, there will 
be some changes.

The new Woolworths Agreement 
does not include:

u	Upfront crediting of personal 
leave — this will now be 
progressive throughout each 
year;

u	 Improved rates for 17- and 
18-year-olds; 

u	Higher apprentice rates 
(however, apprentice rates are 
higher than the Award);

u	The additional shift provisions.

EmPloyEE PaymEnt

As it has been some time since the 
last wage increase, it was important 
for the SDA to secure a payment for 
existing employees.

As a result, a bonus payment of up 
to $1,100 for full-timers (pro rata 
amount for part-time and casuals 
based on hours worked) was 
made to employees, in the form 
of Wish gift cards (tax free) and 
cash, depending upon the overall 
amount.

members will be paid more than the 
Award at all times.
Team members’ pay rates will not go 
down or be frozen, but will increase 
each 1 July equivalent to 50% of the 
Annual Wage Review percentage. 
This is consistent with how saved rates 
have been protected in the past.
The SDA believes this is far better than 
frozen rates of pay, or a cut in pay 
down to the Award rates.

imProving PEnalty ratEs
The SDA has delivered on improved penalty rates and the new structure is as 
follows:

Permanent Casual (including 
casual loading)

Mon – Saturday 6pm – 11pm 25% 30%*
Mon – Saturday before 7am & after 11pm 50% for 3 hours  

100% after
75% for 3 hours  
125% after

Saturday 7am - 6pm 25% 40%*
Sunday before 9am & after 11pm 100% 125%
Public holidays 225% 250%

Sunday 9am to 11pm
From commencement of Agreement 80% 85%
From 1 July 2019 65% 75%
From 1 July 2020 50% 75%

* These penalty rates are based on the Retail Award. The SDA was successful in its case in the Fair Work 
Commission to ensure casuals are paid a 50% penalty rate for working evenings and on Saturdays. These 
rates will increase over time in the new Woolworths Agreement.

4 Part-time employees’ right to 
request increase in hours to their 
12-month average;

4 Part-time employees get preference 
for extra hours;

4 Rostering takes into account 
personal circumstances;

4 Status quo for roster disputes when 
following grievance procedure;

4 15-minute tea breaks;
4 Adult rates at 20-years-old from day 

one;
4 Saving provisions;
4 Better compassionate leave than 

the Award;
4 Higher redundancy payments than 

the Award;
4 Arbitration of workplace disputes;
4 Paid jury service leave;
4 Emergency services leave;



BOOK AT SDATAS.ASn.Au

Financial members of the SDA can go to the movies at  
discounted prices by purchasing tickets through the Union! 

TicKeTS are available for Village Cinemas throughout Tasmania,  
plus Metro Cinemas (Burnie).

TO OrDer... Go to sdatas.asn.au, hover over the ‘Members Area’ drop-down menu 
and select ‘Purchase Movie Tickets’. If you’re not already registered on the website, you’ll 
need to complete the ‘New User Registration’ section.

Delivery... Your tickets will be mailed to you by registered post.

nO inTerneT AcceSS? nO wOrrieS! Just call us on 6331 8166 (Launceston) 
or 6234 1118 (Hobart) with your credit card details to order.

GREAT VALUE!

mOvie TicKeTS
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action to stop 
sexual harassment

Last year, the Australian Human 
Rights Commission launched 
the National Inquiry, ‘Sexual 
Harassment in Australia 
Workplaces’. 

The inquiry has been set up to 
look at the experiences of sexual 
harassment in the workplace, 
and what needs to be changed to 
reduce it in our workplaces.

During the inquiry, the AHRC 
released the results of their fourth 
survey on sexual harassment at 
work. 

The results of the survey are quite 
shocking:

u One in three people (33%) surveyed 
had been sexually harassed at work in 
the last five years (up from 21%  
in 2012).

u Almost two in five women (39%) and 
just over one in four men (26%) had 
experienced sexual harassment.

u 45% of people aged 18-29 reported 
being sexually harassed.

u Only 17% make a report or complaint.

These results show just how prevalent 
sexual harassment is, and reinforce that 
change is certainly needed to address 
this. 

Alarmingly, the level of sexual 
harassment experienced in the retail 
industry is even higher than most 
— 42% of people working in retail 
said they had experienced sexual 
harassment, while 39% of fast food 
workers had experienced sexual 
harassment. 

And of those who had experienced 
sexual harassment in both industries, 
30% said this harassment was from a 
customer.

the sda’s role
The SDA is taking a number of steps 
to address these alarming statistics.

We will be conducting a survey 
jointly with the AHRC to understand 
in more detail the experience of our 
members. 

This information will also assist us 
to make submissions to the National 
Inquiry, helping us to formulate 
suggestions as to what changes 
are needed to better protect our 
members from sexual harassment.

The SDA has participated in a number 
of consultations as part of the 
Inquiry, and on 12 February the SDA 
hosted a consultation with young 
workers. 

Thank you to the wonderful members 
and Delegates who attended and 
shared their stories with the Sex 
Discrimination Commissioner, Kate 
Jenkins.

Our No One Deserves a Serve 
campaign also continues, and as part 
of this campaign we are continuing 
work to raise awareness that no form 
of harassment from customers is 
acceptable at work.

we’re here for you
If you experience sexual harassment 
in the workplace, the SDA can 
assist you. Speak to your Delegate, 
Organiser or call the SDA. We will 
support you.
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In December 2018, the SDA launched 
a new advertising campaign as part 
of the No One Deserves A Serve 
campaign to prevent and eliminate 
abusive and violent customer 
behaviour towards workers. 

The SDA surveyed over 1,000 fast 
food workers across Australia about 
their experiences. 

Key facts from the fast food 
survey on customer abuse 
u 80% of respondents said they 

have experienced abuse from a 
customer at work in the last 12 
months. 

u 41% of respondents were 17 years or 
under. 

u 87% of respondents experienced verbal 
abuse or aggressive behaviour. 

u 28% of respondents experienced 
physical abuse, such as punching, hitting 
and pushing (or threats of physical 
abuse including death threats and 
threats with a weapon) by a customer. 

u 32% of respondents said incidents of 
customer abuse or violence involved 
behaviour that was sexual in nature. 

u 44% of respondents said the abuse 
they experienced has impacted on their 
mental or physical health.

getting the message out

The new advertising campaign focused on 

young fast food workers who are facing 

horrific and violent incidents of abuse. 

Our message to customers was loud 

and clear: abuse is not part of the 

job. Working in fast food doesn’t 

put workers below you, they are just 

trying to do their job. 

The campaign hit national headlines 

in December as the advertising blitz 

ran in every State and Territory on 

television, radio, online and social 

media. 

You may have also seen a billboard in 

a shopping centre car park or on a bus 

around town. 

worKing towards a solution

The SDA is committed to working 

towards effective and practical 

solutions to address this serious 

workplace health and safety issue. 

On top of creating awareness 

and calling out customers across 

the country, we’re working with 

employers, employer groups and 

relevant Government agencies to 

ensure this issue remains in the 

spotlight. 

Industry players must do more to 

protect workers and mitigate risks in 

their workplaces. 

by melissa read,  
fast food  
recruiter

calling out customer 
abuse & violence
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and clear: abuse is not part of the 

job. Working in fast food doesn’t 

put workers below you, they are just 

trying to do their job. 

The campaign hit national headlines 

in December as the advertising blitz 

ran in every State and Territory on 

television, radio, online and social 

media. 

You may have also seen a billboard in 

a shopping centre car park or on a bus 

around town. 

working towards a solution

The SDA is committed to working 

towards effective and practical 

solutions to address this serious 

workplace health and safety issue. 

On top of creating awareness 

and calling out customers across 

the country, we’re working with 

employers, employer groups and 

relevant Government agencies to 

ensure this issue remains in the 

spotlight. 

Industry players must do more to 

protect workers and mitigate risks in 

their workplaces. 

Abusive and violent customer 

behaviour is a serious workplace 

health and safety issue that impacts 

the mental and physical health of fast 

food workers.

It’s clear that on a daily basis, fast 

food workers are being subjected 

to constant verbal abuse, threats of 

violence and in some cases, actual 

physical assault.

real stories from  
fast food workers 

“  

I stopped a customer stealing at the  
door and was later physically assaulted  

on my way home ”“  

Threatened to break my kneecaps  
with a bat ”“  

Have had a screwdriver  
held to my throat ”“  

I have been threatened with rape ”“  

I have been told to go and kill myself  
on multiple occasions ”“  

A customer threatened to kill me and jump 
through the drive-through window ”“  

I had to go home early because of the  
way a customer treated me. I get anxious  
when coming to work in fear that another 

customer will abuse me ”

Managers: 
keep out 

of medical 
appointments!

All SDA members  
should be aware  

that managers and 
insurance companies  

have no right to 
attend your medical 

appointments, even if  
it is for a work-related 

injury. 

This is supported by the 
Fair Work Ombudsman.

Medical appointments  
are private. 

Tell any manager or 
insurance company 

representative that they 
are not entitled to 

attend. 

Contact the SDA if you 
need any help.



Switch to a local, trusted super fund.

tasplan.com.au       1800 005 166

Issued by Tasplan Pty Ltd.  For further information in relation to whether to acquire or hold the products referred 
to, please read the relevant Member guide available at tasplan.com.au. The trustee of Tasplan Super ABN 14 602 

032 302) is Tasplan Pty Ltd (ABN 13 009 563 062). AFSL 235391. © 2019 Tasplan Pty Ltd. All rights reserved.
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by james russell, 
assistant to 
general secretary

time theft = wage theft

Have you ever come in early just to 
get ahead? Ever clocked off and went 
back to work ‘just to tidy up’, or ‘finish 
off some paperwork’? Taken work 
home or completed required training 
at home? Worked through your 
breaks?

Last year, a survey conducted by 
the Australia Institute found that 
Australians are working an average 
of six hours unpaid overtime a week 
valued at $106 billion!

you must be paid for all time 
worked – it’s the law!
No person should ever work and not  
be paid. 

If your manager requires you to 
complete a job or task you must be 
paid. 

If you have not completed your tasks 
by the end of your rostered shift, you 
need to clarify with your line manager 
(it’s best to have a colleague or 
Delegate witness your conversation) 
whether they authorise you to stay 
back or not. 

You cannot continue working without 
authorisation or clock off and return 
to work unpaid.

Check your Enterprise Agreement or 
Award for your overtime provisions, 
as the rate at which you are paid 
may depend on your particular 
circumstances (for example, if you 
are a part-time employee who has 
agreed to work additional hours at the 
ordinary rate). 

In many companies, time off In 
lieu (TOIL) of overtime is usually at 

the overtime equivalent — i.e. if 
overtime is payable at 150%, then 
1 hour of overtime is equivalent 
to 1.5hrs of TOIL. Don’t get short 
changed!

working unpaid affects 
everyone
Working outside of rostered hours 
paints an inaccurate picture of how 
many hours need to be allocated 
to get certain tasks or work done. 
Addressing workload and staffing 
concerns can be undermined 
because productivity may be 
inaccurately overblown due to 
unpaid work. As a result, additional 
hours that could otherwise be 
available and distributed may not 
be offered. 

salaried team members have 
rights too!
Contracts for salaried employees 
often do allow for the working of 
‘reasonable additional hours’. This, 
however, is no excuse for workers 
to be asked to work excessive hours 
— such requests can be deemed 
unreasonable and can be a risk to 
health and safety. The SDA is here 
to support all members.

join your union
Many workers find it difficult to say 
“no” to unreasonable management 
directives. The SDA is a union of 
workers, and standing together 
makes it possible to just say no to 
working unreasonable overtime. 
Make your workplace stronger by 
ensuring all your colleagues are 
Union members.

If you need support with an issue 
relating to workload or unpaid 
overtime, speak to your workplace 
Delegate, Organiser or contact the 
SDA. 

https://www.smartcompany.com.au/people-human-
resources/human-resources/aussies-owed-106-billion-
overtime/

https://www.theguardian.com/australia-news/2018/
nov/21/time-theft-australians-work-two-months-unpaid-
overtime-a-year



Do Good.
Like lower fees 
so more stays  
in your super.

Product issued by Rest. Go online for a PDS to consider before deciding. 

It’s a simple thought – do good, help where you can. Like keeping 
fees low, so more of your super stays where it belongs - in your 
super. Maybe it’s why almost two million Australians can trust Rest 
with their super. Hello progress. Hello Rest.

rest.com.au
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The December quarter was a difficult 
one for investments with both the 
Australian and overseas share markets 
experiencing some setbacks. 

Super funds including Rest have 
significant investments in those share 
markets, and this means that returns 
for super funds across the board were 
somewhat lower. 

Despite this, Rest continued to deliver 
competitive long-term investment 
returns to members. 

Rest’s Core Strategy:

u has averaged a solid 8.37% annually 
over the last 10 years to 31 
December 2018;

u is above the median return of 
7.81% annually for the same period 
across all super funds with a similar 
investment profile.

This result means that Rest, again, 

meets its investment objective for the 

core strategy of inflation +3% annually 

over a rolling 10-year period. 

This objective is designed to provide 

strong growth over the long term 

and maintain the buying power of 

members’ account balances for their 

retirement. 

As 97% of Rest’s members are in 

the core strategy, this means that 

around 1.8 million Rest members have 

benefitted from Rest’s Core Strategy 

performance.

In addition to the strong performance, 

it should be noted that Rest’s fees are 

among the lowest in the industry. 

The combination of a strong 

performance and lower fees will 

contribute to a better retirement 

outcome.

Fund OptiOn 
RetuRn as at 31 decembeR 2018

ROlling 10 YeaR  
% (pa)

ROlling 10 YeaR  
Rank

QSuper – QSuper Balanced 8.60 1

Telstra Super Corp Plus – Balanced 8.51 2

AustralianSuper – Balanced 8.38 3

UniSuper Accum (1) – Balanced 8.37 4

Rest – Core Strategy 8.37 5

CareSuper – Balanced 8.36 6

Equip MyFuture – Balanced Growth 8.31 7

Hostplus – Balanced 8.31 8

Cbus – Growth (Cbus MySuper) 8.21 9

Catholic Super – Balanced (MySuper) 8.18 10

Source: SuperRatings Fund Crediting Rate Survey – SR50 Balanced (60-76) Index (December 2018)

Managing risk 

As already stated, late in 2018, 

share markets became more 

volatile as investors reacted to 

several concerns, including:

u rising interest rates globally;

u growing trade tensions; and 

u the uncertainty of Brexit raising 

the risk that the UK could fall 

into recession.

Economic growth globally remains 

solid, but it is slowing including 

in China. Here in Australia, the 

prolonged housing downturn 

could affect consumer spending 

and business confidence. 

With these issues in mind, 

Rest has adopted a defensive 

position, not only to protect 

members’ accounts in the event 

of a downturn, but to also take 

advantage of the opportunities 

that may arise.

by gerard dwyer, 
national secretary

rest core continues  
to perforM well



Around the ShopS

Kristy Davies and Michelle Nicholls  
at Woolworths Mount Street, Burnie

Danielle Schramm, Liz Stringer,  Di Chadbourne, Teresa Hay 
and Sal McCormack at Bunnings Mornington

Colin Brazier at Coles Burnie

Jamie Lee at Woolworths Newtown
Nick Ward at 
Woolworths Newtown

Sharyn Smith (Delegate), Tina Merrick and 
Brianna Smith at Woolworths Lindisfarne
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Around the ShopS

Jamie Lee at Woolworths Newtown
Nick Ward at 
Woolworths Newtown

Julie Anne Harvey at 
Woolworths Newtown

Sharyn Smith (Delegate), Tina Merrick and 
Brianna Smith at Woolworths Lindisfarne

Chantelle Scotney and Tessa Odgers 
at Woolworths Campbell Street

Neil Barker and Kathy Rattenbury at 
Woolworths Newtown
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To redeem this offer refer to the specific  
terms and conditions on sdatas.asn.au

To redeem this offer refer to the specific  
terms and conditions on sdatas.asn.au

COUNTRY ROAD E-GIFT CARDS

can be used to purchase anything, anytime  
in-store or online. 

BCF E-GIFT CARDS

can be used to purchase anything, anytime  
in-store or online. 

GRAND BANQUET

Authentic Chinese food providing you with a variety 
of tastes and styles, at a reasonable price. Traditional 

banquet style menu. Relaxed and comfortable 
environment. Catering for functions up to 200 people, 
with private rooms available. Kids’ play area available 

for families. Karaoke machine and lunch specials.

41 Forster Street, New Town, Tasmania 
(03) 6278 8556

www.grandbanquet.com.au

THE PANCAKE TRAIN

Unique and enjoyable location at the Margate Train – on 
the way to the Bruny Island ferry. Great food, serious 

coffee, served all day! Pancakes for everyone, sweet and 
savoury, even gluten-free options available. Come for 

the day, take in the great sights and relax in the gardens. 
Open from 9am to 5pm daily.

1567 Channel Highway, Margate, Tasmania
(03) 6267 1120

www.pancaketrain.com.au

2
2

20% Off the total bill

08 8291 7255
176 Greenhill Road, Parkside SA 5063

2
20% Off the total bill

176 Bar&Grill

To redeem this offer refer to the specific  
terms and conditions on sdatas.asn.au

LABOUR ON A MINOR SERVICE OR 
MANUFACTURER’S SERVICE UP TO ONE 
HOUR AT 25% OFF THE REGULAR PRICE.

MCDONALD’S 
Valid for one complimentary Cheeseburger 
when another Cheeseburger is purchased.

To redeem this offer refer to the specific  
terms and conditions on sdatas.asn.au

ENJOY GREAT OFFERS BROUGHT 
TO YOU BY FREQUENT VALUES™

Offers correct at time of printing. For the latest listing, terms and conditons and 
offer details, please refer to the SDA website.

To access and redeem your 
Frequent Values™ offers you’ll 
need your smartphone and 
access to the Frequent Values™ 
website via sdatas.asn.au 

2-FOR-1
REDEEM WITH YOUR SMARTPHONE 

2-FOR-1
REDEEM WITH YOUR SMARTPHONE 

ADVENTURE PLANET

Adventure Planet is the place to go for a ton of fun for 
children ages 1-12. Full indoor facilities mean families 
can enjoy fun-packed adventures, rain, hail or shine! 
With a café on site, there is plenty of food and coffee 
to keep parents happy while their children play and 
explore. Parties are also available upon booking.

LAUNCESTON AQUATIC

Leisure facilities including five pool spaces. Indoor 
and outdoor beach entry leisure and lap pools. 65m 

waterslide. Diving boards. Warm water programs pool. 
Barbecue area. For further information about opening 

times and pool availability, please visit the website.

23 Racecourse Crescent, Launceston, Tasmania 
(03) 6312 5550

www.launcestonentertainment.com.au

18A High Street, Launceston, Tasmania 
(03) 6323 3636

www.launcestonaquatic.com.au

2-FOR-1
REDEEM WITH YOUR SMARTPHONE

25% OFF!

20% OFF! 
THE TOTAL BILL (UP TO $25) 

 REDEEM WITH YOUR SMARTPHONE

20% OFF! 
THE TOTAL BILL (UP TO $25) 

 REDEEM WITH YOUR SMARTPHONE

10% OFF!
E-GIFT CARD

10% OFF!
E-GIFT CARD



To redeem this offer refer to the specific  
terms and conditions on sdatas.asn.au

To redeem this offer refer to the specific  
terms and conditions on sdatas.asn.au

COUNTRY ROAD E-GIFT CARDS

can be used to purchase anything, anytime  
in-store or online. 

BCF E-GIFT CARDS

can be used to purchase anything, anytime  
in-store or online. 

GRAND BANQUET

Authentic Chinese food providing you with a variety 
of tastes and styles, at a reasonable price. Traditional 

banquet style menu. Relaxed and comfortable 
environment. Catering for functions up to 200 people, 
with private rooms available. Kids’ play area available 

for families. Karaoke machine and lunch specials.

41 Forster Street, New Town, Tasmania 
(03) 6278 8556

www.grandbanquet.com.au

THE PANCAKE TRAIN

Unique and enjoyable location at the Margate Train – on 
the way to the Bruny Island ferry. Great food, serious 

coffee, served all day! Pancakes for everyone, sweet and 
savoury, even gluten-free options available. Come for 

the day, take in the great sights and relax in the gardens. 
Open from 9am to 5pm daily.

1567 Channel Highway, Margate, Tasmania
(03) 6267 1120

www.pancaketrain.com.au

2
2

20% Off the total bill

08 8291 7255
176 Greenhill Road, Parkside SA 5063

2
20% Off the total bill

176 Bar&Grill

To redeem this offer refer to the specific  
terms and conditions on sdatas.asn.au

LABOUR ON A MINOR SERVICE OR 
MANUFACTURER’S SERVICE UP TO ONE 
HOUR AT 25% OFF THE REGULAR PRICE.

MCDONALD’S 
Valid for one complimentary Cheeseburger 
when another Cheeseburger is purchased.

To redeem this offer refer to the specific  
terms and conditions on sdatas.asn.au

ENJOY GREAT OFFERS BROUGHT 
TO YOU BY FREQUENT VALUES™

Offers correct at time of printing. For the latest listing, terms and conditons and 
offer details, please refer to the SDA website.

To access and redeem your 
Frequent Values™ offers you’ll 
need your smartphone and 
access to the Frequent Values™ 
website via sdatas.asn.au 

2-FOR-1
REDEEM WITH YOUR SMARTPHONE 

2-FOR-1
REDEEM WITH YOUR SMARTPHONE 

ADVENTURE PLANET

Adventure Planet is the place to go for a ton of fun for 
children ages 1-12. Full indoor facilities mean families 
can enjoy fun-packed adventures, rain, hail or shine! 
With a café on site, there is plenty of food and coffee 
to keep parents happy while their children play and 
explore. Parties are also available upon booking.

LAUNCESTON AQUATIC

Leisure facilities including five pool spaces. Indoor 
and outdoor beach entry leisure and lap pools. 65m 

waterslide. Diving boards. Warm water programs pool. 
Barbecue area. For further information about opening 

times and pool availability, please visit the website.

23 Racecourse Crescent, Launceston, Tasmania 
(03) 6312 5550

www.launcestonentertainment.com.au

18A High Street, Launceston, Tasmania 
(03) 6323 3636

www.launcestonaquatic.com.au

2-FOR-1
REDEEM WITH YOUR SMARTPHONE

25% OFF!

20% OFF! 
THE TOTAL BILL (UP TO $25) 

 REDEEM WITH YOUR SMARTPHONE

20% OFF! 
THE TOTAL BILL (UP TO $25) 

 REDEEM WITH YOUR SMARTPHONE

10% OFF!
E-GIFT CARD

10% OFF!
E-GIFT CARD



GENERAL RETAIL INDUSTRY AWARD 2010
MINIMUM WAGE RATES
EFFECTIVE 1 JULY 2018

DOES NOT APPLY TO WOOLWORTHS, COLES,  
MYER, TARGET, COUNTRY ROAD, ROCKMANS,  
BIG W, PETROL PLUS, KMART, HARRIS SCARFE,  

JUST JEANS, OFFICEWORKS, K&D WAREHOUSE, 
VEHICLE INDUSTRY, BUNNINGS HARDWARE,  

MILLERS, BETTS & BETTS, PRICELINE AND  
PRICE ATTACK, WATTYL PAINTS SPOTLIGHT  

AND FAST FOOD WORKERS
LAST WAGE INCREASE $26.70 

Ordinary Hours

38 HOUR 
WEEKLY 

RATE

7am to 9pm 
Monday to Friday

6pm to 9pm 
Monday to Friday

7am to 6pm 
Saturday

Hourly Rate Hourly Rate Hourly Rate

Full-time 
and part-
time up 

to 38 
hours a 
week

Casual 
loading 
of 25%

Full-time 
and part-

time 
loading 
of 25%

Casual 
loading 
of 25% 

only

Full-time 
and part-

time 
loading 
of 25%

Casual 
loading 
of 35%

17.5% 
annual 
leave 

loading 
on four 
weeks’ 
leave

RETAIL EMPLOYEE $ $ $ $ $ $ $ $

Level 1 
Shop Assistant, Checkout Operator, Trolley 
Collector, Video Hire Worker, LPO, Clerical 
Assistant 789.90 20.79 26.00 26.00 26.00 26.00 28.07 552.93

Level 2 
Forklift Operator 808.70 21.28 26.60 26.60 26.60 26.60 28.73 566.10

Level 3 
Dept Mngr 2IC, Corsetiere, Snr LPO, Cook 821.30 21.61 27.02 27.02 27.02 27.02 29.17 574.92

Level 4 
Trades Qualified (e.g. Butcher, Baker), Clerical 
Officer Level 2, Shiftworker/Nightfill Supervisor 837.50 22.04 27.55 27.55 27.55 27.55 29.75 586.25

Level 5 
Tradesperson in charge of other Tradespersons, 
Services Supervisor (more than 15 employees) 871.80 22.94 28.68 28.68 28.68 28.68 30.97 610.26

Level 6 
Section/Dept Manager (5+ employees  
including self), Clerical Officer Level 3,  
Assistant/Deputy/2IC Shop Mngr 884.50 23.28 29.10 29.10 29.10 29.10 30.97 610.26

Level 7 
Visual Merchandiser, Clerical Officer Level 4 928.80 24.44 30.55 30.55 30.55 30.55 32.99 615.16

Level 8 
Shop Manager, Clerical Officer Level 5 966.50 25.44 31.79 31.79 31.79 31.79 34.34 676.56

JUNIOR RATES
Age % of weekly rate of 

pay

Under 16 years of age 45 355.50 9.36 11.69 11.69 11.69 11.69 12.64 248.85

16 years of age 50 395.00 10.39 12.99 12.99 12.99 12.99 14.03 276.50

17 years of age 60 474.00 12.47 15.59 15.59 15.59 15.59 16.83 331.80

18 years of age 70 552.90 14.55 18.19 18.19 18.19 18.19 19.64 387.03

19 years of age 80 631.90 16.63 20.79 20.79 20.79 20.79 22.45 442.33

20 years of age 100 (from 1 July 2015,  
after six months’ 
employment with employer) 789.90 20.79 26.00 26.00 26.00 26.00 28.07 552.93

APPRENTICES
Apprenticeship Year % of Level 4

1st Year 50 418.80 11.02

2nd Year 60 502.50 13.22

3rd Year 80 670.00 17.63

4th Year 90 753.70 19.84

SUNDAY RATES 
normal rate + 95% (195%) from 1 July 2017 
normal rate + 80% (180%) from 1 July 2018
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sda membership application form
Surname: Date of Birth:
Given Names:
Postal Address:
Suburb:  Postcode:
Phone Numbers:                 Home (         )  Mobile:
E-mail Address:
Employer:
Employer Location:
Occupation:
Type of Employment o Full-time (20 hours or more per week) 
 o Part-time (10-20 hours per week) 
 o Casual (less than 10 hours per week)

How many hours a week do you expect to work?                                                         Are you a student? o Yes   o No
I hereby agree to become a member of the Shop, Distributive and Allied Employees’ Association, Tasmanian Branch. I 
pledge myself to comply with the rules of the Association, and with any amendments or additions which may be duly made 
to such rules.

Signature: Date:    /     /

please return completed form to:  
paul griffin, general secretary, sda, po box 1289, launceston tas 7250

sda change of address/employment form
previous
Surname: Member No:
Given Names:
Postal Address:
Suburb: Postcode:
Employer:
Employer Location:

current
Surname: Member No:
Given Names:
Postal Address:
Suburb: Postcode:
Employer:
Employer Location:

#

#

authority to deduct union fees from wages
Name: 
Employer:

I authorise my employer to deduct from my wages the contribution prescribed by Rule 6 of the Shop, Distributive 
and Allied Employees’ Association Tasmanian Branch, the fees prescribed by the rules as varied from time to time. 
Such deduction shall be paid to the aforementioned Association on behalf of the undersigned member as Union 
Subscriptions.

Signature: Date:    /     /
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your union: 
with you at work...  
and at home

SDA Tasmanian Branch Head Office:  

72 York Street (PO Box 1289), Launceston Tas 7250

t Phone 6331 8166

a E-mail secretary@sdatas.asn.au

5 Website www.sdatas.asn.au

t Hobart Office: Phone 6234 1118

19007

THE UNION FOR WORKERS IN  
RETAIL.FAST FOOD.WAREHOUSING.

4 SDA/EntertainmentTM 

Membership Card
4 FREE Accident Insurance
4 Scholarship Fund
4 Employment Advice
4 Workers’ Compensation Advice
4 Workers’ Compensation Legal Assistance
4 Workers’ Compensation Arbitration
4 Wage Claims
4 Rehabilitation Arrangements
4 Financial Advice Referral
4 Welfare Advisory Service
4 Member Competitions
4 Union Journal

4 Free First Visit to an SDA Union Solicitor

4 SDA Holiday Discount Coupons

4 SDA Movie Ticket Discounts

4 Competitions to Win CDs, iPods, Footy 
Tickets and Lots More!

free to all members

plus

for more 
info,  

contact 
the sda
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