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— 2020 afl —

fOOTY
TIPPING
COMP—–––—

suspension of 
competition
As you would be aware, the 2020 
AFL Season has been suspended. 
And of course, this affects our footy 
tipping competition, too.

In line with the AFL’s suspension, 
we have also suspended our tipping 
competition.

We don’t know whether the AFL 
Season will resume at a later date, 
so we haven’t made a decision 
as to how we’ll treat the tipping 
competition. This will become 
clearer as time goes on.

Stay tuned to our Facebook and 
Instagram pages, our website, and 
Tastalk for updates.
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by Paul Griffin, 
General Secretary

let’S SticK tOGetHer

With the possibility of more than a 
million workers being forced onto 
welfare to combat the coronavirus, 
the SDA has called on the Federal 
Government, as a matter of urgency, to 
establish an Australian Retail Industry 
Rescue Package Taskforce.

It is vital that swift action be undertaken 
and the National Secretary of the SDA, 
Gerard Dwyer, along with the Australian 
Retailers Association, has written to 
the Prime Minister expressing deep 
concern about the crisis gripping 
Australia – a crisis that has created the 
most challenging trading conditions 
ever faced by the retail and fast food 
industries.

The retail industry is deemed as an 
essential service. However, with the 
State in lockdown and panic buying 
finally easing off, the possibility of 
unemployment becomes more real, 
with the threat of reduced hours if you 
are a casual or part-time worker.

Many members may be faced with the 
difficult decision of priorities – do you 
pay your mortgage/rent or utility bills, 
or do you spend your money to put 
food on the table?

This is why it so important for the Prime 
Minister to act quickly and decisively 
to reassure the community and help 
people to meet such responsibilities.

With the Prime Minister closing down 
hotels, clubs, casinos, and restaurants, 
along with cafes restricted to takeaway 
and delivery only, great uncertainty 
has been created and the Government 
will need to go much further than 
the packages that have so far been 
announced to counter the impending 
consumer spending collapse.

In Tasmania, we have seen Federal Hotels 
stand down 1,500 hospitality workers. 
McDonald’s, KFC and Hungry Jack’s fast 
food workers are restricted to take away 
and delivery, and workers in supermarkets 
are under huge pressure to meet the 
public demand of certain products that are 
extremely low in stock.
With the State Government closing the 
borders, all interstate and international 
visitors must complete a Tasmanian 
Arrivals Form and must self-isolate for  
14 days to halt, or at least slow down,  
any spread of the virus in the community.
There are some exemptions to the  
14-day quarantine requirement if you are 
considered to be an ‘essential traveller’ 
based on compassionate, medical grounds 
or if your work is considered essential.

nO One DeSerVeS a SerVe
The SDA calls on everyone to remain calm 
and appreciate the important service retail 
workers are providing during this difficult 
period.
Most shoppers have been understanding 
throughout Tasmania, however, there have 
been some cases where abuse has been 
directed at hard-working shop assistants by 
customers, which is totally unacceptable 
– no one ever deserves to be abused at 
work and in times like this, it is even more 
disappointing to see such behaviour.
The Branch’s regional Organisers have been 
visiting stores and answering questions, 
and assisting Delegates by providing 
support at busy times – in many stores,  
our members have been provided with  
No One Deserves a Serve (NODAS)  
badges as well as an additional badge  
that reminds overheated customers  
that they are “a mother or a daughter,  
or a brother, or a son“.
SDA members working on checkouts, 
in the deli and in other departments 
work extremely hard and do their very 
best to serve and help members of the 
community. They deserve no less than a 
friendly word of gratitude.

SuPerannuatiOn – a laSt reSOrt!
As part of its assistance packages, the 
Federal Government has legislated for 
some people to access their super early, 
and many may find such a prospect 
attractive.

However, such a move should only be  
the very last resort.

Your super balance is probably lower 
than it has ever been over recent times, 
due to the significant drop in financial 
markets. Your super fund still holds the 
same assets as when your balance was 
higher, it’s just that now the value of 
those assets has temporarily fallen. 

In most cases, if you cash out now, you’re 
locking in your losses.

Taking super out of your account during 
your working life has a huge impact on 
your retirement.

In the example below, Sally (who took 
her super early), would be $37,000 
worse off in her retirement.

Sally, 25 and earning $60,000 per year, 
withdraws the $20,000 from super this 
year, and will retire with $378,231.

Janice, 25, also earning $60,000 does 
not withdraw the $20,000 from her 
super, and will retire with $415,348.

If you’re unsure about what to do, speak 
to your super fund (you may be entitled 
to free or discounted financial advice) or 
your financial advisor.

KeeP Safe
To all our members, families and friends 
– stay safe and remember to keep ‘social 
distancing’ and practising extreme 
hygiene! 

If you have any questions about your 
rights at work, whether it’s about being 
stood down, getting your breaks, or 
anything else, please contact us via 
email, Facebook, Instagram or phone. 
We’re here to help, especially in these 
uncertain times.



The situation regarding Covid-19 (or 

the coronavirus, as it’s often called) 

is constantly changing (often on an 

hourly basis), so your most important 

resources over the next few months 

will be these websites, which are 

updated regularly:

u service.tas.gov.au/coronavirus

u health.tas.gov.au

u health.gov.au

u who.int

Can’t work?
At the time of writing this article,

a number of retail employers have 

announced that they will be providing 

two weeks of paid leave for casuals 

(based on the hours they would have 

worked) who need to self isolate:

u Kmart u Target

u officeworks u BWS

u Woolworths u dan Murphy’s

We will continue to work behind the 

scenes to get more employers to 

agree to these arrangements, and 

to ensure that employers introduce 

and enforce measures to keep their 

workers safe – especially those who 

deal directly with customers.

what you need to know about the Coronavirus
The Federal Government has also 

announced financial support for 

workers who find themselves out of 

a job due to a turndown in business, 

or a business closing up shop.

A special jobseeker allowance 

has been introduced for the 

duration of the crisis. This 

payment is not the same as normal 

unemployment benefits – it will 

provide payment access for 

employees who are stood down or 

lose their employment due to the 

coronavirus. it may also include 

a person required to care for 

someone who is affected by the 

coronavirus. 

This is a very brief summary of 

what you may be entitled to. For 

more information, conditions and 

updates, go to treasury.gov.au.

keep yourself safe
As retail workers, most of you are 

at the frontline of interpersonal 

contact. 

As such, it is most important that 

you observe the rules on social 

distancing. 

These include allowing at least  

1.5 metres of space between you 

and customers/other staff,  

washing/sanitising your hands often, 

coughing/sneezing into your elbow, 

and – very importantly – not going 

to work if you feel even slightly 

unwell!

Woolworths has now asked 

shoppers to keep a trolley length 

between themselves and other 

customers, and has requested that 

they pay with tap and go whenever 

they can to avoid staff touching 

notes and coins. Customers are 

also asked to wash or sanitise their 

hands before they come into a store.

These are sensible ideas regardless 

of which retailer you work for.

restriCt your exposure
Tasmania may have closed its 

borders, but the disease is already 

here. So, for your own sake, and the 

sake of the vulnerable amongst us, 

it’s very important to limit yourself 

to essential trips, such as from home 

to work or to the supermarket – 

just your usual daily trips, kept to a 

minimum.

CustoMer abuse
There have been reports of an increase in abuse from 

customers who are unable to obtain goods such as hand 

sanitiser and toilet paper. Regardless of the situation, the rule 

remains the same – there is no excuse for customer abuse!

You do not have to tolerate any abusive or violent customer 

behaviour about shortages of goods. You have the right to 

a safe work environment and customers should not take out 

their frustrations on staff.

Keep calm and report any incidents of customer abuse or 

violence to your supervisor or manager.

Make sure your ContaCt details  
are up to date

The SdA will keep in contact with members 

as things develop, so make sure we have your 

contact details up to date so we can share this 

information with you.

You can update them by completing the form 

on the inside back cover of this journal, by 

phoning us on 6331 8166, or by emailing us 

at secretary@sdatas.asn.au (with the subject 

line ‘change of details’ — and don’t forget to 

include your SdA membership number).

let’s all do the right thing!
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what you need to know about the coronavirus
 DO get your information from a reputable source, rather than 

through rumour or social media. Authoritative sources include:
u service.tas.gov.au/coronavirus u health.tas.gov.au
u health.gov.au     u who.int

 DO wash your hands for at least 20 seconds, several times a day. 
Use soap and water or, if you’re out and about, a hand sanitiser. Do 
this before cooking or eating, after using the bathroom, and after 
blowing your nose, coughing, or sneezing.

 DO cough or sneeze into the crook of your elbow or a tissue, and 
dispose of the tissue immediately in a covered bin (you should be 
doing this whether or not you suspect COVID-19 — you don’t want to 
spread a common cold or the flu, either.)

 DON’T touch your eyes, nose, and mouth. If you have somehow 
come into contact with the virus, touching your face can help it enter 
your body.

 DO learn the symptoms, which are similar to flu: fever, cough, 
shortness of breath. Most cases do not start with a runny nose.

 DON’T wear a mask unless you’re sick. Masks help protect others 
from catching the virus, but wearing one when you’re healthy won’t 
do much. Leave the masks for people who really need them, like the 
sick or health care professionals.

 DO take extra precautions and stay out of public places if you’re 
in a high-risk group — these include older people, as well as those 
with pre-existing conditions like heart disease, diabetes, and asthma 
or other chronic respiratory illnesses.

 DON’T travel or mix with people unnecessarily. Stay as close to 
home as possible and, if you must mix with others, don’t shake hands 
or hug, and stay at least 1.5 metres away from them.

 DON’T panic. Taking proper precautions and making 
preparations are the best things you can do.

 DO: Prepare by making sure you have supplies at home in case 
someone gets sick and needs to be quarantined. 

 DON’T panic buy. It’s best to collect just a few extra non-
perishable food items each time you do your normal shopping.

 DO get your annual flu jab. A dose of the flu and coronavirus at 
the same time can be very dangerous indeed.

if you don’t feel well...
 DO seek help early if you 

have a fever, cough, and a hard 
time breathing. 

 DON’T just drop into the 

nearest urgent care clinic, 

hospital or your doctor’s office. 

 DO call your doctor 

ahead of time to book an 

appointment, or phone one of 

the hotlines below. Tell them 

about your symptoms, travel 

history and any recent close 

contact with someone who has 
coronavirus.

u Coronavirus Health 

Information Line (24/7): 

1800 020 080

u Healthdirect Hotline (24/7):  

1800 022 222 or  

www.healthdirect.gov.au

 DON’T hang out with your 

family or pets if you suspect 

you have the virus. In order to 

protect them, eat and sleep 

separately from them, try to 

stay in one room, and use a 

separate bathroom if possible. 

 DON’T reach for antibiotics. 
If you have some lying around 

from a previous illness, you may 
be tempted. But antibiotics 

work only on illnesses caused 

by bacteria, and the coronavirus 
is — you guessed it — a virus. 

These include allowing at least  

1.5 metres of space between you 

and customers/other staff,  

washing/sanitising your hands often, 

coughing/sneezing into your elbow, 

and – very importantly – not going 

to work if you feel even slightly 

unwell!

Woolworths has now asked 

shoppers to keep a trolley length 

between themselves and other 

customers, and has requested that 

they pay with tap and go whenever 

they can to avoid staff touching 

notes and coins. Customers are 

also asked to wash or sanitise their 

hands before they come into a store.

These are sensible ideas regardless 

of which retailer you work for.

restrict your exposure
Tasmania may have closed its 

borders, but the disease is already 

here. So, for your own sake, and the 

sake of the vulnerable amongst us, 

it’s very important to limit yourself 

to essential trips, such as from home 

to work or to the supermarket – 

just your usual daily trips, kept to a 

minimum.

Make sure your contact details  
are up to date

The SDA will keep in contact with members 

as things develop, so make sure we have your 

contact details up to date so we can share this 

information with you.

You can update them by completing the form 

on the inside back cover of this journal, by 

phoning us on 6331 8166, or by emailing us 

at secretary@sdatas.asn.au (with the subject 

line ‘change of details’ — and don’t forget to 

include your SDA membership number).

let’s all do the right thing!
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by paul griffin, 
general secretary

With everything going on at the moment, 
we still need to keep working to provide 
better wages and conditions for our 
members. While some bargaining, and 
approval of Agreements by the Fair Work 
Commission (FWC) have necessarily been 
paused, our work continues.

betts
The Betts Agreement was finalised in 
December 2019. Finalisation proved 
difficult as the company persisted in 
retaining minimum Award conditions.
The Agreement was rolled out in Hobart 
from 15 January, with voting taking place 
from 30 January until 6 February 2020.
A number of the Agreement provisions 
are superior to the Award, including 
two paid days of domestic and family 
violence leave (DFVL), an additional day 
of compassionate leave and two years of 
parental leave.

bunnings
Voting on the Bunnings Warehouse and 
Small Format Stores Agreement 2019 
took place in mid 2019, and it is currently 
before the FWC awaiting approval. The 
main features of this Agreement include:
u Abolition of Bank of Hours;
u New penalty rates;
u New classifications (box packers and 

trolley collectors are now Level 2, and 
there is now a new Level 2A for forklift 
operators, special orders etc);

u Performance pay increases of 2% or CPI, 
whichever is higher (capped at 2.5%).

Bunnings was requested by the FWC 
in early September to provide further 
information about the proposed 
Agreement and an explanation of the 
Agreement.
Accordingly, this was provided.

bunnings trade centres
Bunnings Trade Centre negotiations have 
stalled due to a number of outstanding 
matters where Bunnings and the SDA 
cannot agree.
Basically, the major impediment is the 
lack of detail in the company offer of a 
percentage increase on an annual basis 
over three years.
Further, other matters of concern 
regarding the Bunnings offer include: 
absence of an RDO, absence of various 
allowances, lower hourly rates at 
particular times, and a Better Off Overall 
Test (BOOT) clause.

bws
A new BWS Agreement was approved by 
the FWC on 10 July 2019. However, the 
Drinks Division (including Dan Murphy’s) 
has merged with Endeavour Drinks 
in conjunction with ALH to form the 
Woolworths Endeavour Group. 
The intention is to then demerge 
Endeavour Drinks from Woolworths in the 
second half of 2020. 
The Federal Court approved the 
restructure scheme to take effect  
from 2 February 2020.
Employees of BWS and Dan Murphy’s will 
continue to receive their current terms 
and conditions, and will maintain all 
accrued entitlements. However, they will 
be employed by a different entity.

coles supermarkets
The Coles Supermarket Agreement 
expires on 30 April 2020. It appears 
likely that Coles will negotiate a new 
Agreement, however, this is yet to be 
confirmed.
For two years, in the current Agreement, 
wage increases were linked to the annual 
national wage increase occurring from  
1 July.
In early March, the coronavirus pandemic 
created panic buying with a considerable 
number of stores experiencing unstocked 
shelves of toilet paper, paper towels and 
some food products.

Industrial action taken by Toll workers at 
Melbourne, Sydney and Brisbane ports 
restricted orders being released by major 
companies in Tasmanian warehouses, but 
by mid-March, bans had been lifted and 
restocking has resumed.

coles express
Following a wage increase demand from 
the SDA, Coles agreed to implement a 
further 1.5% increase that follows on from 
the 1.5% effective from July 2019.

dulux trade centres
The Dulux Trade Centre Agreement 
was approved on 11 October 2019. The 
Fair Work Commission required one 
undertaking to clarify that casuals receive 
overtime rates for work performed 
outside the spread of hours.

fantastic furniture
The company filed for approval of an 
Agreement that was clearly unable to pass 
the BOOT (Better Off Overall Test), so the 
FWC required numerous undertakings 
from the company.

The SDA identified 50 BOOT issues during 
negotiations and has now sought the 
advice of legal counsel. We are expecting 
to file an appeal.

freedom furniture
Negotiations recommenced in the latter 
half of 2019 for a proposed Agreement 
with the SDA, securing improvements for 
members.

These improvements include increased 
redundancy entitlements, three paid days 
of family and domestic violence leave and 
improved junior rates of pay.

Documents were issued to members 
on 26 February, and the vote opened 
on 9 March with the majority of those 
who voted, voting in favour of the new 
Agreement.

The Agreement will now go to the FWC for 
approval and, if approved, will commence 
seven days after such approval.

h&m
A proposed Agreement was filed in the 
FWC following an 88% vote of approval in 
November 2019.
The Agreement was approved and is 
operative from 30 December 2019.

kmart
Additional paid leave will be made on 
a one-off basis for eligible full-time and 
part-time team members upon having 
exhausted, or having insufficient, accrued 
sick or carers leave.
Such leave is applicable to team 
members who may not be able to work 
due to a need to care for an immediate 
family member or a member of their 
household who has been directed by a 
medical practitioner to self-isolate due to 
coronavirus. This might include a school 
or day care closure.
Casual team members may also be 
eligible to access paid leave in accordance 
with the eligibility policy.

myer
Discussions with Myer regarding the 
commencement of a new EBA remain 
ongoing. The base rate of pay was 
increased from 1 July 2019 as per the Fair 
Work Act. Further increases were made 
to the casual loading (from 23% to 24%) 
from 1 August 2019 and will rise to 25% 
from the same date this year.

noni b
Noni B has grown to be the largest 
specialty fashion retailer group in 
Australia. It includes Millers, Rockmans, 
Rivers, Katies, Autograph, W.Lane, 
Crossroads and Beme.
The current Noni B Enterprise Agreement 
and PGFG Enterprise Agreement were 
terminated by the Commission on 30 
May 2019. However, SDA discussions 
saw the company agree to pay the higher 
base rates of pay until superseded by the 
minimum Award rates.
It is likely a new EBA will be negotiated 
shortly.
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what’s happening in your workplace
Industrial action taken by Toll workers at 
Melbourne, Sydney and Brisbane ports 
restricted orders being released by major 
companies in Tasmanian warehouses, but 
by mid-March, bans had been lifted and 
restocking has resumed.

coles express
Following a wage increase demand from 
the SDA, Coles agreed to implement a 
further 1.5% increase that follows on from 
the 1.5% effective from July 2019.

Dulux traDe centres
The Dulux Trade Centre Agreement 
was approved on 11 October 2019. The 
Fair Work Commission required one 
undertaking to clarify that casuals receive 
overtime rates for work performed 
outside the spread of hours.

Fantastic Furniture
The company filed for approval of an 
Agreement that was clearly unable to pass 
the BOOT (Better Off Overall Test), so the 
FWC required numerous undertakings 
from the company.

The SDA identified 50 BOOT issues during 
negotiations and has now sought the 
advice of legal counsel. We are expecting 
to file an appeal.

FreeDom Furniture
Negotiations recommenced in the latter 
half of 2019 for a proposed Agreement 
with the SDA, securing improvements for 
members.

These improvements include increased 
redundancy entitlements, three paid days 
of family and domestic violence leave and 
improved junior rates of pay.

Documents were issued to members 
on 26 February, and the vote opened 
on 9 March with the majority of those 
who voted, voting in favour of the new 
Agreement.

The Agreement will now go to the FWC for 
approval and, if approved, will commence 
seven days after such approval.

h&m
A proposed Agreement was filed in the 
FWC following an 88% vote of approval in 
November 2019.
The Agreement was approved and is 
operative from 30 December 2019.

kmart
Additional paid leave will be made on 
a one-off basis for eligible full-time and 
part-time team members upon having 
exhausted, or having insufficient, accrued 
sick or carers leave.
Such leave is applicable to team 
members who may not be able to work 
due to a need to care for an immediate 
family member or a member of their 
household who has been directed by a 
medical practitioner to self-isolate due to 
coronavirus. This might include a school 
or day care closure.
Casual team members may also be 
eligible to access paid leave in accordance 
with the eligibility policy.

myer
Discussions with Myer regarding the 
commencement of a new EBA remain 
ongoing. The base rate of pay was 
increased from 1 July 2019 as per the Fair 
Work Act. Further increases were made 
to the casual loading (from 23% to 24%) 
from 1 August 2019 and will rise to 25% 
from the same date this year.

noni B
Noni B has grown to be the largest 
specialty fashion retailer group in 
Australia. It includes Millers, Rockmans, 
Rivers, Katies, Autograph, W.Lane, 
Crossroads and Beme.
The current Noni B Enterprise Agreement 
and PGFG Enterprise Agreement were 
terminated by the Commission on 30 
May 2019. However, SDA discussions 
saw the company agree to pay the higher 
base rates of pay until superseded by the 
minimum Award rates.
It is likely a new EBA will be negotiated 
shortly.

oFFiceworks
Officeworks joined other major 
companies including Woolworths, 
Target and Kmart in agreeing to pay 
casual staff required to self-isolate as a 
consequence of the coronavirus.

The SDA beieves that all workers should 
be able to access sick leave so that they 
can self-isolate to protect themselves 
and the community from the spread of 
the virus.

Most importantly, casual workers at 
Officeworks will be able to self-isolate 
without losing pay.

target
Meetings have occurred with Delegates 
at Target in order to raise a Log of 
Claims in creating a new Agreement, 
and discussions were due to 
commence in the third week of March.

Unfortunately, the coronavirus struck, 
however, the SDA was able to secure 
some additional entitlements to paid 
leave where a team member may have 
exhausted, or has, insufficient personal 
leave (sick or carer’s leave), up to an 
additional two weeks.

Further, an eligible casual team 
member will be entitled to payment for 
any shifts rostered, up to a maximum 
period of two weeks (based on the 
hours they were rostered to work for 
the period of the absence).

All accrued personal leave is required 
to be used prior to accessing any of this 
additional paid leave.

woolworths anD associateD 
companies 
Salaried underpaymentS
Woolworths made the first back 
payment before Christmas which was 
calculated for the two years from  
1 September 2017 to 31 August 2019.

A second tranche of backpay for a 2½ year 
period from 2015 to 2017 is calculated 
to be made at end of May with BWS 
backpayments expected in June this year.

For members paid on salary at Big W, the 
next payment is calculated on the 4½ year 
period from 2015 to 2019 and expect to 
receive such back payment in early May  
as well.

The company is using a comprehensive 
platform to calculate backpay, with such 
calculations in line with rates under the 
Retail Award.

The very same calculations have been 
underway for BWS and Dan Murphy’s,  
with back payments expected in March  
and April.

Further, a summary was to be made to each 
affected employee explaining that 5.5% 
interest would be made on top of wages 
and 10% on top of superannuation. 

Some members have been confused by the 
calculations in respect of their rates versus 
the Retail Award rates and subsequently, 
Woolworths has engaged Price Waterhouse 
Cooper to settle any dispute where the 
company is unable to resolve such matters.

Calculations continue to be made for those 
ex employees who are yet to provide the 
necessary identification.

WoolWorthS petrol (eG Group)
EG Group (a British retailer that operates 
petrol stations and fast food outlets 
throughout Europe, North America and 
Australia) has purchased this business and 
the transition of ownership (partnership 
with Woolworths) is now scheduled to 
occur some time in 2021.

A Letter of Demand by the Union was sent 
to the company last June, resulting in a 
1.5% increase for all employees from  
1 July 2019.

The National Secretary met with the 
company in January to address wage 
increases and the negotiation of a new EBA, 
with further meetings scheduled.
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all the hours you work

Recently there have been an alarming 
number of cases of underpayment 
of workers. Some of these 
underpayments are related to unpaid 
overtime. Remember:

u You must be paid for all hours 
worked.

u If you work 10-15 minutes overtime, 
you must be paid for all of it.

u Make sure you clock on when you 
start work and clock off when you 
finish work.

In a massive win for hair and beauty 
workers, the Fair Work Commission 
has rejected Hair and Beauty 
Australia’s (HABA) bid to slash penalty 
rates for hairdressers.

For two years, the SDA — in a case run 
jointly with the Australian Workers 
Union (AWU) — fought against 
employer groups wanting to cut 
penalty rates in the Hair and Beauty 
Award.

After penalty rates were unfairly 
reduced for retail and hospitality 
workers, the Australian Industry 
Group, representing HABA, lodged 
a submission to the Fair Work 
Commission to cut the penalty rates 
of hairdressers as well.

The SDA engaged Dr Martin O’Brien, 
a labour economist and Associate 
Professor at the University of 
Wollongong, to provide expert 
evidence in the case.

Hairdressing is a skilled trade, and 
workers deserve to be compensated 
appropriately for the service they 
provide. 

According to Dr O’Brien’s research, 
more than 70% of Hair and Beauty 
workers possess diploma or trade 
certificates, making this a highly-
skilled industry. 

However, employers wanted to cut 
the pay of these workers — a cut they 
didn’t deserve and couldn’t afford.

If the move had been successful, 

u Do not clock off and continue working unpaid overtime.

u You are legally entitled to paid rest breaks and  
meal breaks (normally unpaid) and you should  
take your breaks.

u If you cannot complete all the tasks allocated to you 
in your ordinary hours, your employer must decide 
between one of two options:

u you leave work at the end of your rostered hours 
without finishing the tasks, or

u you finish the tasks and overtime must be paid. 
u Different people work at different paces,  

and you are not required to work at  
the rate of the highest performer.

Most importantly of all, if you are  
not receiving your entitlements or  
are doing unpaid overtime, contact  
your union, the SDA.

hair & beauty  
penalty rate win

more Australian workers would have 

had their take-home pay cut, thereby 

reducing the money they have to 

spend in their communities and in 

local businesses — a bad outcome for 

those individuals, their families and 

their local economy.

Australia’s economy is being stifled by 

record-low wage growth as ordinary 

consumers’ incomes fail to keep up 

with inflation and rising costs of living.

The SDA is standing behind our hair 

and beauty workers, and this win 

means we have successfully stopped 

employer groups from cutting the 

take-home pay of an important group 

of Australian workers.

by james russell, 
assistant to 
General secretary
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what’s happening 
in fast food

The SDA has a long history of 
improving wages and conditions in 
the fast food industry.

Through the work of SDA members 
and Officials, fast food workers in 
Australia have much higher wages 
than fast food workers in most other 
countries.

Being part of the Union gives 
workers more bargaining power to 
improve their wages and conditions. 
Unfortunately, fast food workers 
in other countries are often not 
unionised, so their wages are much 
lower than those in Australia.

We have recently had a number of  
successful outcomes in several fast 
food brands.

Kfc
Negotiations in 2019 resulted 
in a BOOT-compliant Enterprise 
Agreement being filed at the Fair 
Work Commission (FWC), which 
included the following conditions:

u A premium of 0.5% above the 
Award at all times for permanent 
employees, with casuals being paid 
an additional 1% per hour.

u A protection of the take-home rate 
of pay, including allowances.

u Superior personal and 
compassionate leave.

u A higher duties allowance.

u Reimbursement of the uniform 
deposit, with an additional 8.5% on 
return of uniform.

u 10 days of unpaid family and 
domestic violence leave, with 3 
days access to personal leave for 
permanent employees.

u Superior rostering provisions.

u Natural disaster leave.

The Agreement came before the FWC 
on 5 December, and we continue 
to await a final determination of 
the approval of the Enterprise 
Agreement.

In the meantime, the company has 
agreed to pay all new employees as 
per the proposed Agreement, and 
current employees will continue to 
maintain the higher rates as well as 
being paid additional penalties and 
allowances.

mcdonald’s
The filing of the proposed Agreement 
in the FWC was made in mid-2019. 
However, the application was 
withdrawn by the company.

On 30 September, the SDA filed an 
application to terminate the existing 
Agreement but preserve the higher 
wage rates and conditions that 
applied to different employees.

The termination applications were 
heard on 11 November 2019.

On 19 December 
2019, the FWC 
terminated the 
Agreement to be 
effective from  
3 February 2020.

Since mid-February, 
the SDA has worked 
through the transition 
process from an EBA 
to the Fast Food 
Industry Award.

subway
The SDA has finalised a Union-
endorsed Enterprise Agreement 
which was approved by the FWC on 
15 December 2019.

The Agreement guarantees 0.5% 
above Award rates at all times, yearly 
pay rises with paid family domestic 
and family violence leave, superior 
leave entitlements, and superior 
rostering conditions.

hungry JacK’s
The latest news from Hungry Jack’s 
is not so good, with pick-up and 
delivery times now being reduced 
which means our members’ hours 
will follow suit. 

However, the Hungry Jack’s 
Enterprise Agreement states that 
minimum hours of work must 
be maintained for full-time and 
part-time employees, and casual 
employees have a minimum three-
hour shift.

you must be paid for  
all the hours you worK

hair & beauty  
penalty rate win

more Australian workers would have 

had their take-home pay cut, thereby 

reducing the money they have to 

spend in their communities and in 

local businesses — a bad outcome for 

those individuals, their families and 

their local economy.

Australia’s economy is being stifled by 

record-low wage growth as ordinary 

consumers’ incomes fail to keep up 

with inflation and rising costs of living.

The SDA is standing behind our hair 

and beauty workers, and this win 

means we have successfully stopped 

employer groups from cutting the 

take-home pay of an important group 

of Australian workers.
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EastEr/anzac Day Public HoliDays anD traDing Hours in tasmania

your Public HoliDay EntitlEmEnts ovEr EastEr

Easter is here, and you need to know 

your entitlements over this period. 

Here are answers to some of the 

most common questions we receive 

from members. 

It is most important to note that the 

specific entitlements with respect to 

public holidays are governed by the 

Agreement or Award applicable to 

your employment.

Depending on which company 

you work for, there may be some 

differences in the rights outlined 

below. You should refer to your 

Agreement or Award to ensure 

your workplace entitlements are 

observed.

traDing Hours

Tasmanians have public holidays on 

Good Friday and Easter Monday. If a 

shop is permitted to trade on Good 

Friday or Easter Monday, or prior 

to 12.30pm on Anzac Day, the shop 

must be staffed by persons who have 

freely elected to work on that day. 

There must be no coercion, 

harassment, threat or intimidation  

by or on behalf of the occupier of  

the shop.

Do you HavE to work  
on a Public HoliDay?

Most Agreements negotiated by the 

SDA provide that all work on a public 

holiday is voluntary for all employees, 

including casuals.  

Full-time and part-time employees 

who are rostered on but who refuse to 

work receive the benefit of the public 

holiday at the ordinary time rate of 

pay.

For employees covered by the 

General Retail Industry Award, public 

holiday entitlements are covered by 

the National Employment Standards 

(“the NES”). The NES provides that an 

employee is entitled to be absent on a 

public holiday, however, an employer 

may request that an employee work 

on a public holiday if the request is 

reasonable. 

An employee may refuse an 

employer’s request to work on a public 

holiday if the employer’s request is 

unreasonable. 

wHat Do you gEt PaiD?

Typically, SDA-negotiated Agreements 

provide for the following entitlements:

u Full-time and part-time employees 
who are rostered to work ordinary 
hours on a public holiday and who 
agree to work are paid time-and-a-
quarter for the work they perform 
plus their normal day’s pay (this is 
equivalent to double-time-and-a-
quarter).

u Full-time and part-time employees 
who are not rostered to work 
ordinary hours and who agree 
to work are paid at the rate of 
double-time-and-a-quarter with a 
minimum payment for three hours 
of work.

u Casuals working on a public holiday 
are paid at the rate of double-time 
and-a-half, inclusive of the casual 
loading, with a minimum payment 
for three hours of work.

wHat if a Public HoliDay falls on 
your non-rostErED Day?
This depends on the specific 

provision in your Agreement or 

Award. Delegates and members must 

check the specific provisions of their 

Agreement or Award to establish the 

precise entitlements that apply.

Event/Day Public Holiday? Is Work Voluntary? Trading Arrangements
Good Friday  
Friday 10 April 

Yes Yes All shops closed by legislation.

Easter Saturday 
Saturday 11 April

No No All shops can trade on this day.

Easter Sunday  
Sunday 12 April 

No No All shops can trade on this day.

Easter Monday  
Monday 13 April  

Yes Yes* All shops can trade on this day.

Anzac Day 
Saturday 25 April

Yes Yes* Shops closed until 12.30pm by legislation.+ 

*Award-covered employees have a reasonable right to refuse to work on Easter Saturday, Easter Monday, and after 12.30pm on Anzac Day. 
+

 Service stations, pharmacies, newsagents and small stores employing 10 or less and not in a shopping mall or complex are exempt.

can your EmPloyEr cHangE your 
rostEr to avoiD Paying a Public 
HoliDay bEnEfit?

Under most Agreements negotiated 

by the SDA, it is illegal for an employer 

to change your roster in order to 

avoid the payment of a public holiday 

entitlement. If your roster is changed 

to your detriment over the Easter/

Anzac Day period, or if you are not 

paid correctly, you should contact the 

Union immediately.

If you are rostered to work on a public 

holiday but you are sent home early, it 

by anDrEw coylE, 
rEcruitmEnt 
officEr

sdatastalk
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EastEr/anzac Day Public HoliDays anD traDing Hours in tasmania

your Public HoliDay EntitlEmEnts ovEr EastEr
WHat Do you gEt PaiD?

Typically, SDA-negotiated Agreements 

provide for the following entitlements:

u Full-time and part-time employees 
who are rostered to work ordinary 
hours on a public holiday and who 
agree to work are paid time-and-a-
quarter for the work they perform 
plus their normal day’s pay (this is 
equivalent to double-time-and-a-
quarter).

u Full-time and part-time employees 
who are not rostered to work 
ordinary hours and who agree 
to work are paid at the rate of 
double-time-and-a-quarter with a 
minimum payment for three hours 
of work.

u Casuals working on a public holiday 
are paid at the rate of double-time 
and-a-half, inclusive of the casual 
loading, with a minimum payment 
for three hours of work.

WHat if a Public HoliDay falls on 
your non-rostErED Day?
This depends on the specific 

provision in your Agreement or 

Award. Delegates and members must 

check the specific provisions of their 

Agreement or Award to establish the 

precise entitlements that apply.

Event/Day Public Holiday? Is Work Voluntary? Trading Arrangements
Good Friday  
Friday 10 April 

Yes Yes All shops closed by legislation.

Easter Saturday 
Saturday 11 April

No No All shops can trade on this day.

Easter Sunday  
Sunday 12 April 

No No All shops can trade on this day.

Easter Monday  
Monday 13 April  

Yes Yes* All shops can trade on this day.

Anzac Day 
Saturday 25 April

Yes Yes* Shops closed until 12.30pm by legislation.+ 

*Award-covered employees have a reasonable right to refuse to work on Easter Saturday, Easter Monday, and after 12.30pm on Anzac Day. 
+

 Service stations, pharmacies, newsagents and small stores employing 10 or less and not in a shopping mall or complex are exempt.

can your EmPloyEr cHangE your 
rostEr to avoiD Paying a Public 
HoliDay bEnEfit?

Under most Agreements negotiated 

by the SDA, it is illegal for an employer 

to change your roster in order to 

avoid the payment of a public holiday 

entitlement. If your roster is changed 

to your detriment over the Easter/

Anzac Day period, or if you are not 

paid correctly, you should contact the 

Union immediately.

If you are rostered to work on a public 

holiday but you are sent home early, it 

is the Union’s position that you must 

still be paid for the total number of 

hours that you agreed to work. This 

applies even to casuals.

If you are sent home early and 

not paid for the full hours you are 

contracted to work, you should 

contact the Union without delay.

contact tHE union

If you are not paid correctly, if your 

roster is changed to your detriment, 

if you are sent home before the 

conclusion of your contracted shift 

because trade is slow, if you do 

not receive your non-working-day 

benefit or if you do not receive your 

complete public holiday entitlement, 

you should speak to your Delegate 

or contact the SDA immediately for 

advice and assistance.

If you have any questions about your 

public holiday entitlements or trading 

arrangements over this period, 

please speak to your Delegate, 

contact your Organiser or phone the 

SDA on 6331 8166.

sdatastalk
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TASMANIAN PUBLIC HOLIDAYS  
2020

EvENT 2020 DATE

New Year’s Day
Wednesday 1 January

Australia Day
Sunday 26 January

Australia Day As 26 January falls on a Sunday, the following Monday is 

observed.

Monday 27 January

Royal Hobart 
Regatta (South)

Second Monday in February.  

(All parts of Tasmania South of, and including, Oatlands and 

Swansea. Excludes Bronte Park, Catagunya, Strathgordon, 

Tarraleah, Wayatinah and the West Coast.)

Monday 10 February

Eight Hours Day Second Monday in March Monday 9 March

Good Friday
Friday 10 April

Easter Monday
Monday 13 April

Easter Tuesday Restricted public holiday, currently observed by certain  

Awards/Agreements and the State public service.

Tuesday 14 April

Anzac Day
Saturday 25 April

Queen’s Birthday Second Monday in June each year. Monday 8 June

Burnie Show Day Friday before first Saturday in October each year.  

(Municipal areas of Burnie, Waratah-Wynyard and West Coast.)

Friday 2 October

Launceston  
Show Day

Thursday before the second Saturday in October.  

(Municipal areas of Break O’Day, Dorset, George Town, 

Launceston, Meander Valley, Northern Midlands, West Tamar.)

Thursday 8 October

Hobart Show 
Day

Thursday before the fourth Saturday in October. (All of Tasmania 

south of and including Oatlands and Swansea also Bronte Park, 

Strathgordon, Tarreleah and Wayatinah - excludes West Coast.)

Thursday 22 October

Recreation Day First Monday in November. (All parts of Tasmania in which a 

statutory holiday is not observed for the Royal Hobart Regatta.)

Monday 2 November

Devonport  
Show Day

Friday nearest the last day in November but not later than 1 

December. (Municipal areas of Devonport, Kentish and Latrobe.)

Friday 27 November

Christmas Day
Friday 25 December

Boxing Day As Boxing Day falls on a Saturday in 2020, the following  

Monday is observed.

Monday 28 December
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if you need a helping hand

Sometimes, as part of life, we suffer 

pain, loss, injury or other difficulties 

and struggles. At these times, we might 

need some extra support and guidance. 

Many employers offer a range of 

services, including Employee Assistance 

Programs that may be able to help. 

If you need to find out more, you can 

contact the SDA. We are here to help 

you get through and support you. 

There are also many other professional 

and specialised organisations that can 

offer people assistance in some areas in 

which the Union can’t. Assistance can 

be online, on the phone, or face-to-

face. Some of these organisations are 

outlined here. 

lifeline
t 13 11 14 
u lifeline.org.au
u Call 24/7 for crisis support

u Lifeline provides all Australians 
experiencing a personal crisis with 
access to online chat, phone and 
suicide prevention services. 

u Lifeline can help link people to face-
to-face crisis support.

Suicide call Back Service 
t 1300 659 467

u suicidecallbackservice.org.au

u For people at risk of suicide, 

carers and bereaved

u A nationwide service that 

provides 24/7 phone, video and 

online professional counselling 

to people who are affected by 

suicide. 

u All staff are qualified professional 

counsellors, social workers or 

psychologists, trained to follow 

a contextual counselling and 

problem-solving process to listen, 

understand people, and help 

people find ways to feel better.

u Qualified counsellors specialise 

in working with suicide-related 

issues, and will assist people 

in working through difficult 

emotions. Counsellors help with 

goal planning, ensuring your own 

safety, and linking people with 

other services in the community.

kidS helpline
t 1800 55 1800

u kidshelpline.com.au/

u Kids Helpline is Australia’s only 

free, private and confidential 24/7 

phone and online counselling 

service for those aged 5 to 25.

griefline 
GriefLine Community and Family 
Services
t 1300 845 745
u griefline.org.au
u GriefLine manages Australia’s only 

dedicated loss and grief national 
telephone counselling service. 

u All calls are confidential and free.

domeStic violence
The National Sexual Assault, Domestic 
Family Violence Counselling Service
t 1800 RESPECT (1800 737 732) 
u 1800respect.org.au (online chat 

service)
u This service is available 24 hours a 

day to provide counselling, support 
and referral to services to assist 
someone who has experienced 
(or is supporting someone who 
has experienced) sexual assault or 
domestic and family violence.

financial advice 
National Debt Hotline
t 1800 007 007
u www.ndh.org.au
u This is a not-for-profit, community-

based service that’s available to 
people in Australia suffering financial 
difficulty. 

u It does not offer financial advice, but 
rather financial counselling to help 
people manage debts and get their 
finances back under control. 

u Financial counselling is free and 
confidential. 

other uSeful reSourceS
The following organisations have very 
helpful websites that offer tips and 
advice about where to turn if you, or 
someone you know, is having difficulty 
coping.

u ruok.org.au
u beyondblue.org.au
u carersaustralia.com.au

how the Sda can help
If you or someone in your workplace is struggling to cope, the SDA can  
help with:

u Information about and access to entitlements;
u Negotiating flexible working arrangements;
u Speaking with management if needed;
u Advice, representation and support if a member faces disciplinary action 

or dismissal as a result of the impact on their work performance;
u Developing a plan with management in the workplace if necessary.

By carol wadley, 
women’S officer
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Our superannuation system was 

established to provide a safety 

net for all working people in their 

retirement. Superannuation is vital 

for our members to have a decent 

retirement. 

The Government is currently 

reviewing superannuation as part of 

a review of the retirement income 

system in Australia. 

The SDA believes that not only do 

we need to maintain the strengths 

of our current ‘world class’ system 

but that it needs to be improved and 

extended, particularly for women, 

who currently retire on around half 

the retirement savings of men.

In early December 2019, the 

SDA attended Parliament House 

in Canberra to speak directly to 

politicians on behalf of the millions 

of Australian women who will retire 

without adequate superannuation. 

SDA members and Officials were 

accompanied by the Australian 

Services Union (ASU) and the 

Australian Nursing and Midwifery 

Federation (ANMF). 

Our three unions were standing in 

solidarity with all Australian workers 

and pointing out that some are 

currently being let down by a good 

superannuation system which needs to 

be made better. 

Our super system needs to be 

strengthened so that it works well for 

everyone – particularly for women.

We met with Members of Parliament 

and Senators to call for an end to the 

six-year freeze on ‘super’ contributions 

(currently 9.5%) and for contributions 

to be increased to 12% immediately.

The majority of SDA members are low- 

to middle-income women working in 

retail and fast food. 

This group is the most vulnerable and 

will suffer even worse outcomes if 

the current superannuation system 

is weakened under the Morrison 

Government’s Review.

nervous about their futures
Our members spoke bravely in 

Canberra of the frightening reality they 

face as a result of a superannuation 

system which is leaving women 

behind. 

Australian families are concerned 

about their future, with four out of 

five people admitting that they are 

unsure whether they will be able to 

live comfortably off their super in 

retirement.

The right to superannuation would 
not exist had it not been for unions 
and their members fighting to have it 
established and ensuring it was there 
for all workers. 

The superannuation system was 
established to provide a safety net for 
all working people in their retirement, 
and currently it is failing to deliver that 
for working women. Our system needs 
to be improved — not weakened.

The Stand Up for Super campaign aims 
to achieve a number of key objectives, 
which include:

u Protecting the concept of 
superannuation for all – a universal 
system. The SDA rejects the proposal 
to allow low-income workers to opt-
out of compulsory superannuation.

	 Universal super was fought for and 
won by unions to mitigate against 
wealth inequality and allow people 
to retire with dignity.

	 The SDA rejects any attempts to 
make superannuation optional for 
Australian workers. We are all in this 
together.

	 The superannuation system needs to 
be improved and extended to ensure 
it stays truly universal.

u Increasing the Superannuation 
Contribution Guarantee rate to 12%, 
as promised.

	 Australians have already lost 
thousands of dollars in super as a 
result of the six-year freeze on the 
legislated super guarantee. 

	 They cannot afford to lose any more.

u Legislating to ensure super is paid on 
every dollar earned, by eliminating 
the $450 minimum threshold for 
compulsory employer contributions.

	 We must amend the superannuation 
system to provide for Australians in a 
changing work environment 

by paul griffin, 
general secretary
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six-year freeze on ‘super’ contributions 

(currently 9.5%) and for contributions 

to be increased to 12% immediately.

The majority of SDA members are low- 

to middle-income women working in 

retail and fast food. 

This group is the most vulnerable and 

will suffer even worse outcomes if 

the current superannuation system 

is weakened under the Morrison 

Government’s Review.

nervous about their futures
Our members spoke bravely in 

Canberra of the frightening reality they 

face as a result of a superannuation 

system which is leaving women 

behind. 

Australian families are concerned 

about their future, with four out of 

five people admitting that they are 

unsure whether they will be able to 

live comfortably off their super in 

retirement.

The right to superannuation would 
not exist had it not been for unions 
and their members fighting to have it 
established and ensuring it was there 
for all workers. 

The superannuation system was 
established to provide a safety net for 
all working people in their retirement, 
and currently it is failing to deliver that 
for working women. Our system needs 
to be improved — not weakened.

The Stand Up for Super campaign aims 
to achieve a number of key objectives, 
which include:

u Protecting the concept of 
superannuation for all – a universal 
system. The SDA rejects the proposal 
to allow low-income workers to opt-
out of compulsory superannuation.

	 Universal super was fought for and 
won by unions to mitigate against 
wealth inequality and allow people 
to retire with dignity.

	 The SDA rejects any attempts to 
make superannuation optional for 
Australian workers. We are all in this 
together.

	 The superannuation system needs to 
be improved and extended to ensure 
it stays truly universal.

u Increasing the Superannuation 
Contribution Guarantee rate to 12%, 
as promised.

	 Australians have already lost 
thousands of dollars in super as a 
result of the six-year freeze on the 
legislated super guarantee. 

	 They cannot afford to lose any more.

u Legislating to ensure super is paid on 
every dollar earned, by eliminating 
the $450 minimum threshold for 
compulsory employer contributions.

	 We must amend the superannuation 
system to provide for Australians in a 
changing work environment 

	 Working multiple jobs is becoming 
more and more common. This 
increases the likelihood of workers 
falling under the $450 minimum 
threshold with an employer and 
missing out on super payments.

	 This disproportionately affects the 
most vulnerable workers in Australia 
— women, the young, and low-
income earners.

u Stop women retiring in poverty.

	 Superannuation is failing millions of 
women across the country.

	 On average, women retire with 
around half of the retirement 
savings of men working in the same 
occupation. As a result, women are 
far more likely to experience poverty 
in retirement in their old age.

	 The superannuation structure is 
systemically biased against half the 
population.

	 The median women’s superannuation 
balance immediately prior to 
retirement is currently less than 
$80,000 which would fund less than 
three years of retirement even on the 
most basic living standard.

	 This is unacceptable — changes to 
abolish the gender pay gap and reform 
the current superannuation system is 
mandatory.

The SDA continues to be inspired by 
our hard-working members as we work 
to ensure all Australians — particularly 
women — are treated fairly, and have an 
equal opportunity to work and support 
themselves and their families during 
their working years and in retirement. 

The SDA looks forward to continuing our 
effort to Stand Up for Super and ensure 
it exists to serve Australian workers 
and their right to a comfortable and 
enjoyable retirement.
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Four lucky members will win a 

$200 Bunnings gift card.  

To enter, e-mail us at 

membership@sdatas.asn.au  

by 22 May 2020 with the 

subject line “Bunnings Gift 

Card Competition”. 

Make sure you include your 

full name, SDA membership 

number, home address, contact 

phone number and employer/

location in the body of your 

e-mail so we know who you 

are!

No internet access?  

No problem! 

Just phone us on 6331 8166 

and we’ll enter you into the 

competition.

sdatastalk



17sdatastalk

sd
a

 co
m

p
etitio

ns

Congrats, 
Molly
Molly Mance, an SDA member of nearly 

three years from Woolworths Wellington St 

Launceston, was the lucky winner of a Sony 

Playstation 4 bundle from our Christmas 

competition. Before moving to Tasmania, 

Molly was an SDA member at Woolworths 

in Robina, Queensland.

Well done, Molly!

Cloe Wins!
Last year, Southern Fast Food Recruiter 

Carol Webb ran a competition for members 

in KFC Restaurants in and around Hobart.

Each week, a member’s name was drawn 

for a prize of a movie ticket, with all 

members’ names put into a hat for the final 

grand prize of a blue tooth speaker, last 

December.

Cloe Ion from KFC Claremont was the lucky 

overall winner! Enjoy your tunes, Cloe!

Be careful what you say on social media.

Comments on social media (including other people’s Facebook 

pages) are regarded as public comments – they are not private.

Avoid negative comments about your company, your manager 

or other employees on social media. Better not to mention 

them at all.

Some members have come to us after “official warnings”  

or worse following unwise comments on social media.

Be smart. When you go home, leave work behind you. 

Enjoy your social media for your social life, not your work life.

BE SMART ON SOCIAL MEDIA

By ANDREw COyLE 
RECRuITMENT 
OffICER

Be careful what you say on social media.

Comments on social media (including other people’s Facebook pages) 

are regarded as public comments – they are not private.

Avoid negative comments about your company, your manager or other 

employees on social media. Better not to mention them at all.

Some members have come to us after “official warnings” or worse 

following unwise comments on social media.

Be smart. When you go home, leave work behind you. 

Enjoy your social media for your social life, not your work life.

BE SMART ON SOCIAL MEDIA



FREE
AccidEnt  
insuRAncE
For many years, all financial members of the SDA have been 
covered by the Union’s free Accident Insurance Scheme. 
The SDA works hard to continually improve our cover  
to provide additional benefits, as well as increasing  
the amount payable for injuries —  still at no cost to you.

WhAt you sAvE
The SDA Insurance Scheme is absolutely free for every  
financial member of the Union. 
If you had to insure yourself with a similar type of policy,  
it would cost you more than $450 each year. 
The buying power of more than 200,000 SDA members nationally 
enables the Union to cover you for free. 

WhEn ARE you covEREd?
The SDA Accident Insurance Scheme is intended to cover you at 
all times when you are not covered by workers’ compensation. 
In this way, you have 24-hour cover: workers’ compensation 
while at work, and the SDA Insurance Scheme at other times.
SDA members aged up to 80 are covered by the policy world-
wide (subject to sanction exclusions), irrespective of where the 
accident occurs – absolutely free to every financial member of 
the SDA. 

hoW to clAim
If you suffer an injury, please contact the SDA for advice on the 
procedure to follow. Claims should be submitted within 30 days 
of the accident. The benefits of the SDA Accident Insurance 
Scheme are not affected if you have other insurance cover.

AccidEnts cAn hAppEn
The SDA’s Accident Insurance Scheme covers 
you in the event of: 
t death, 
t total incapacity to work in the job you were 

trained and/or educated to perform, 
t the need for knee reconstruction or 

arthroscopic surgery,
t the breaking of bones, 
t the loss of limbs, sight or hearing, 
t the complete or partial tear of achilles tendon, 

and 
t other defined injuries as listed in the policy, 
when they are caused by violent, external and 
visible means outside working hours and are not 
attributable to an illness. 
For more information, go to sdatas.asn.au,  
or contact the Union office. 

Conditions apply.

FREE FoR All sdA mEmbERs

up to $80,000

u up to $30,000 EducAtionAl supplEmEnt 
FoR dEpEndEnt childREn

u up to $3,000 FunERAl bEnEFit REFund
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signing documents at work

Has your employer ever asked you to 
sign a new employment contract? 
For those that never sign anything 
without thoroughly reading it – well 
done!
An employment contract may cover 
your classification (full-time, part-
time, casual), hours of work, rosters, 
conditions, your pay, your rights and 
responsibilities etc. All that important 
stuff, right?
For such important information –  
life-changing information – why do 
we often just sign it when it is pushed 
under our nose and sign it with little 
to no attention to the detail?
The Union has recently helped out 
several young fast food members 
who signed employment contracts 
that were put in front of them to sign, 
with little to no consultation. In some 
instances, these members had signed 
and agreed to a reduction in their 
rights or conditions. 

never sign unless you  
have read the document
You’re entitled to read anything 
before you consider signing it, 
including taking it away to read it or 
seek guidance before signing it.
Never feel pressured to sign 
something immediately – it should 
sound alarm bells if you are.
u Read the documents multiple times 

and write down questions to ask 
management to clarify or provide 
you with additional information. 
The document may refer to 
other documents e.g. Awards, 
Agreements, Codes of Conduct etc. 
If so, you need to read them too.

u Ask questions and be satisfied with 
the answers and explanations. 

u Ensure that any changes or 
corrections as a result of discussions 
are on the new document.

u Have someone else read it – you’re 
a member of the SDA so call us 
for assistance and guidance or 
talk to your SDA Delegate. Family, 
partners, parents etc. may wish to 
assist, but they may not have the 
knowledge to help you in this area.

u Have an SDA Delegate attend a 
meeting as your representative if 
you believe it is appropriate. 

u Read your SDA emails and 
communications as well as 
company communications when 
the business is talking about 
widespread/major change. 

points to consider
We strongly recommend that you 
contact the SDA if you are presented 
with an individual contract, however, 
some points to consider when looking 
over a document such as this include:

u Check your classification: Are you 
full-time, part-time or casual? If 
you’re a permanent employee, 
don’t allow management to take it 
away sneakily. 

u Check your hours: You have worked 
hard for your hours, so don’t allow 
a decrease to be forced on you!

u Check your rights, responsibilities 
and conditions: What is the role/
position, what are your rights and 
are you willing to accept them? 

	 Rights are often contained in your 
Award or Agreement, though the 
company may have additional 
policies or conditions. What are 
your responsibilities? Are you 
trained, capable and able to deliver 
on them?

u Check your pay, allowances and 
additional remuneration: Is it 
as much as you would be paid 
under the relevant Agreement or 
Award? What pay rates do you 
get for overtime/public holidays/
weekends? Make sure you check 
that your employer’s not being 
sneaky with their language in order 
to shortchange you!

u Check your working hours: How 
many hours are you expected to 
work? How long are your shifts? 
What breaks do you get? This is 
critical. Some companies will reduce 
your full-time or part-time hours 
without consultation with you.

u Check confidentiality: Be mindful 
as to what is and what isn’t 
confidential. You don’t want to be 
saying or sharing something that is 
confidential. 

u Always keep copies and any notes 
you made at the time for possible 
future reference.

If you have been forced to change 
your contract of employment, contact 
the Union immediately!.

It’s really important that 
you don’t sign anything 
put in front of you by 

your employer without 
contacting the SDA first. 

Phone us on 6331 8166.

DON’T SIGN!



Around the ShopS

Anne Bellette and Franscisco Pasten 
at Officeworks Hobart
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Ebony Denney at 
Woolworths Devonport

Debra O’Reagan, Annika Lawson, Karen Jamieson and Helen Wing 
at Harris Scarfe Launceston

Mahalia Grant and store Delegate 
Lee-Anne Walters at Woolworths 
Wellington Street Launceston

thanks!

Phillip Kilby and Stephen 
Lowe at Dulux Prospect

Kelsie Barrow at Kmart Devonport

New Delegates Keesha Humber  
and Paula Peters at Woolworths 
Mount Street



Around the ShopS
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SDA Member Susanne Frost recently 
achieved the huge milestone of 35 years 
at Coles with her workmates at Coles 
Wellington Street.

At a celebratory morning tea, Susanne 
was joined by her husband Michael who 
is also an SDA member of many years, 
working at Coles Mowbray.

James Russell and Delegate Tonia 
Hine were to the fore in ensuring that 
Susanne was indeed recognised for 
her long-term work commitment, and 
valuable contribution and service.

Ebony Denney at 
Woolworths Devonport

Chris Madden and Warrick Gillam at Wattyl Launceston

Kelli Lunson and Tyler Dell 
at Woolworths Devonport

Phillip Kilby and Stephen 
Lowe at Dulux Prospect

Kelsie Barrow at Kmart Devonport

Renee Stalker at 
Woolworths CBD

Shanae Nicholas and Katy Cook 
at Target Launceston

Susanne with husband Michael 

Susanne with Delegate Tonia Hine

SuSanne 
CelebrateS!



Proud to be with a  
super fund where profits 
go back to members.

rest.com.au

Product issued by Retail Employees Superannuation Pty Limited. Consider if it’s appropriate for you and read the PDS 
available at rest.com.au/pds before deciding to join or stay. 

At Rest we don’t pay profits  
to shareholders, which helps us  
offer some of the lowest fees  
in the market. So more money  
back to our members.

22 sdatastalk
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helping you through  
disciplinary meetings

Being called to a meeting at work 
can be a stressful and uncertain 
time. Such meetings can have 
significant life impacts and, all too 
often, our members contact us after 
they have taken place, and often in 
circumstances where representation 
by the SDA at a meeting could have 
led to a better and fairer outcome. 

It is vitally important to know and 
exercise your rights as an employee in 
these situations.

Regardless of whether the conditions 
of your employment are subject to 
a Modern Award or an Enterprise 
Agreement, it is your fundamental 
workplace right to be represented by 
your Union in the event of a dispute or 
in consultations about major changes 
at your workplace. 

The Fair Work Act contains general 
protections against adverse action 
taken against employees who seek to 
be represented by their Union.

Sometimes, a worker is called to a 
seemingly informal meeting, only to 
be ambushed by management and 
interrogated and questioned regarding 
matters that can have serious results. 

There is an obvious imbalance of 
power, in circumstances where the 
worker is confronted with issues 
without notice and is left to defend 
themselves without someone by their 
side to advise and represent them. 

It is human nature to want to please 
your employer by complying with 
a request to attend a meeting, and 
it is understandably difficult for 
some workers to insist on having a 
representative – but it is your basic 
right, no matter what management 
might tell you.

You are entitled to know what the 
meeting is about, and to insist on the 
meeting not taking place without your 
representative being present. 

You cannot legally be forced to attend 
the meeting without us.

The SDA is here to help you. As your 
representative, we can speak and 
otherwise communicate on your 
behalf and assist you through the 
disciplinary process. We are not there 
just as a mere support person or mute 
witness, but to represent you and your 
interests. 

We are also there to encourage your 
employer to comply with their legal 
and procedural obligations, and to 
promote fairness in the way in which 
you are treated.

It is a common misconception that an 

employer has an obligation to ensure 

you have a support person. 

Rather, the employer should not 

refuse you that opportunity in any 

discussions relating to dismissal.

This emphasises the need for you to 

tell your employer that you require 

your Union representative to be 

present before any such meetings take 

place. 

Assuming a meeting is underway and 

you become aware that it is of a more 

serious nature than you had assumed, 

ask for the meeting to be adjourned 

and tell management that you require 

representation. It is your right.

In some cases, we are contacted after 

the horse has bolted and the meeting 

has already taken place. As a result, 

our ability to represent the member 

properly has been reduced, often 

in circumstances where a positive 

difference could have been made.

If you have been called into a meeting 

with your manager, contact the Union.

Managers – keep out of 
medical appointments!
All SDA members should be aware that 

managers and insurance companies have  

no right to attend your medical appointments, 

even if it is for a work-related injury. This is 

supported by the Fair Work Ombudsman.

Medical appointments are private. Tell any manager or insurance 

company representative that they are not entitled to attend. 

Contact the SDA if you need any help.
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by gerard dwyer, 
national Secretary

let’S make Super even better

The Commonwealth Government’s 

independent review of retirement 

income is now underway. 

Superannuation is one of our country’s 

greatest success stories, along with 

Medicare and financial support for 

low-income families. Unlike employers 

in higher-paid industries, retailers 

rarely provided super before they 

were required to pay it in the early 

1990s through the superannuation 

guarantee. The same is true of 

employers in fast food, hairdressing, 

pharmacy, and modelling. Not only 

is it important that super is paid, it 

is also important that the benefits of 

superannuation are known:

u it’s taxed less than if it were paid as 

wages, and 

u it grows overtime with rates of 

return far exceeding what you would 

expect if you put it in the bank. 

The achievements of the super- 

annuation guarantee, particularly for 

lower-income Australians, cannot be 

overstated. 

Even those who retire with a relatively 

low account balance can achieve some 

security and have some ability to plan 

and manage this stage of their lives. 

A low balance at retirement can 

be used to pay down debt, provide 

a lump sum for necessities, or an 

additional income stream. Before 

the superannuation guarantee, these 

workers typically had no income at all 

in retirement beyond the Age Pension.

In December, some of our members 
went to Canberra to advocate for 
women’s retirement (see related 
article). Women retire with 47% less 
super than men and the 2014 freeze to 
superannuation contributions had cost 
those visiting Canberra an average of 
$7,000, plus the interest earnings that 
come with superannuation.

Currently, the Superannuation 
Guarantee is set at 9.5 per cent of your 
earnings and it is scheduled to rise to 
10% next year and should eventually 
rise to 12% in 2025. The SDA members 
told members of parliament that:

u Australians should be paid super 
at the promised 12% as soon as 
possible, 

u Australians should be paid super  
even if they earn less than $450  
per month, and 

u Australians should be paid super 
while on parental leave. 

The Australian Nursing and Midwifery 
Federation and the Australian Services 
Union joined us in Canberra to also 
argue the case.

The SDA has also provided a formal 
submission to the Government’s 
review of retirement income. 

In it, we noted that our members 
had told us that they need and want 
superannuation contributions to be 
paid and to be paid to all. We noted 
that universal super allows us to share 
Australia’s resources for investment 
in our economy and to get benefits 
usually reserved for the wealthy, 
such as affordable investment (and 
the ability to invest small amounts), 
financial advice (including to reduce 
worry about poverty in retirement), 
and insurance (including ability to take 
out insurance without a health check). 

In addition to making sure you get 

super if you earn less than $450 per 

month and while on parental leave, we 

said the enormous tax benefits for the 

super wealthy should change. 

The retirement income system needs 

to shift from enabling high-income 

earners to accumulate wealth towards 

a system providing for dignity in 

retirement for all, especially for low-

income workers and women. 

One way to do that is a basic super 

right that would help people work 

towards a reasonable retirement 

balance.

As the superannuation system 

continues to evolve to meet emerging 

economic and demographic trends in 

Australia, it’s absolutely crucial that the 

Superannuation Guarantee remains as 

one of the fundamental parts of how 

we fund and plan for our retirement. 

This is particularly critical for those on 

lower incomes, who may not have any 

other opportunities to build savings 

for retirement and who will rely on a 

combination of the Age Pension and 

superannuation in retirement.

inSurance changeS from 1 april 

As you may have read in my last 

update, a big change to the current 

super system came into effect from  

1 April 2020. 

Under new Putting Members Interests 

First legislation, if your super account 

balance is below $6,000, the life 

insurance cover that has been provided 

automatically through your super may 

be cancelled unless you’ve told Rest 

you’d like to keep it. 

From 1 April, if you’re under the age 
of 25 or your super account balance 
is below $6,000, you will no longer 
receive automatic ‘default’ insurance 
and you will be required to opt-in to 
insurance cover. 

The aim of the new legislation is to 
ensure low super balances aren’t 
eroded by insurance premiums for 
automatic ‘default’ cover. 

Rest provides different types of 
insurance cover, as well as the option 
to change your cover at any time to 
suit your needs. 

Insurance premiums paid from your 
super can be a cost-effective way to 
protect you and your family. Rest 
can provide more information about 
the changes so that you can make an 
informed decision that’s right for you.

Rest will communicate with affected 
members by SMS, or you can view the 
communication from Rest by logging 
onto rest.com.au/member access and 
accessing the Rest inbox to make a 
choice about your insurance.
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let’s make super even better
In addition to making sure you get 

super if you earn less than $450 per 

month and while on parental leave, we 

said the enormous tax benefits for the 

super wealthy should change. 

The retirement income system needs 

to shift from enabling high-income 

earners to accumulate wealth towards 

a system providing for dignity in 

retirement for all, especially for low-

income workers and women. 

One way to do that is a basic super 

right that would help people work 

towards a reasonable retirement 

balance.

As the superannuation system 

continues to evolve to meet emerging 

economic and demographic trends in 

Australia, it’s absolutely crucial that the 

Superannuation Guarantee remains as 

one of the fundamental parts of how 

we fund and plan for our retirement. 

This is particularly critical for those on 

lower incomes, who may not have any 

other opportunities to build savings 

for retirement and who will rely on a 

combination of the Age Pension and 

superannuation in retirement.

Insurance changes from 1 aprIl 

As you may have read in my last 

update, a big change to the current 

super system came into effect from  

1 April 2020. 

Under new Putting Members Interests 

First legislation, if your super account 

balance is below $6,000, the life 

insurance cover that has been provided 

automatically through your super may 

be cancelled unless you’ve told Rest 

you’d like to keep it. 

From 1 April, if you’re under the age 
of 25 or your super account balance 
is below $6,000, you will no longer 
receive automatic ‘default’ insurance 
and you will be required to opt-in to 
insurance cover. 

The aim of the new legislation is to 
ensure low super balances aren’t 
eroded by insurance premiums for 
automatic ‘default’ cover. 

Rest provides different types of 
insurance cover, as well as the option 
to change your cover at any time to 
suit your needs. 

Insurance premiums paid from your 
super can be a cost-effective way to 
protect you and your family. Rest 
can provide more information about 
the changes so that you can make an 
informed decision that’s right for you.

Rest will communicate with affected 
members by SMS, or you can view the 
communication from Rest by logging 
onto rest.com.au/member access and 
accessing the Rest inbox to make a 
choice about your insurance.

Investment update –  
a strong fInIsh to the decade 

Rest’s default investment option 

and the investment strategy for its 

MySuper product, Core Strategy, 

continues to perform well, returning 

+13.51% for the year ending 31 

December 2019. 

This means that over the last 10 

years, Rest has delivered an annual 

growth rate of 8.07% per annum, 

meeting the goal of delivering long-

term growth for your super balance. 

To read more about Rest’s 

performance, you can visit: go.rest.

com.au/investment-update-dec19

At the same time, Rest has 

continued to keep our fees low. 

The competitive returns combined 

with some of the lowest fees in 

the market demonstrates our 

commitment to delivering the best 

possible retirement outcomes. 

super health check

Finally, a new year is a great time to get 

your super sorted and, to help, Rest has 

launched a digital Super Health Check 

that you can use to self-assess the 

current state of your super and learn 

what you can do to get it into better 

shape. 

The easy to complete, five-minute Super 

Health Check can be accessed at go.rest.

com.au/superhealthcheck and creates a 

personalised checklist of next steps you 

can take to maximise your super.

Along with the Super Health Check, Rest 

has a range of tools and calculators to 

help you grow your super, understand 

your insurance needs and feel confident 

that you are making the right decisions. 

For simple advice about things like where 

to invest super, how to maximise super 

and insurance needs, there is usually no 

extra charge to members – it’s part of 

being a member of Rest.

*Growth in 
$5,000 invested 
31/12/2009 - 
31/12/2019. 
The graph shows 
the impact of 
investment 
returns on a 
superannuation 
account balance 
of $5,000 invested 
on 31/12/2009, 
assuming no 
contributions, 
redemptions 
or investment 
switches over 
the period. 
Returns are net of 
investment fees, 
tax and implicit 
asset-based 
administration 
fees. Explicit 
fees such as 
fixed dollar 
administration 
fees, exit fees, 
contribution fees 
and switching 
fees are excluded. 
Past performance 
is not an 
indicator of future 
performance.



Having experienced all parts of the globe we have the knowledge  
and expertise to create your ideal holiday.

With hand crafted escorted tours and Tasmania’s largest Travelling Ladies Club,  
we are able to create everything you need in one place.

CENTRALLY LOCATED IN HOBART & LAUNCESTON

TASMANIA’S LARGEST TEAM  
OF TRAVEL SPECIALISTS 

SAVE MONEY
We leverage our business 

relationships with 
suppliers to get you the 

best deal possible.

ADDED VALUE
We aim to delight you, 
sourcing special offers 
available that include 

unexpected extras.

A1 DESTINATIONS
Get the inside information 

on the best destinations 
to visit and the best time 

to go there. 

LADIES CLUB
Ladies, if you love travel, 
join our Travelling Ladies 

Club. It’s free, fun and 
informative.

EXPERIENCE
Our team loves to travel.  

We’ve been everywhere! If 
you want advice from the 

experts, talk to us.

THERE FOR YOU
If something goes wrong 
on your trip, we will use 

our connections and 
contacts to fix the issue.

CONVENIENCE
Why spend your time 
reading reviews and 

researching destinations? 
We match you with the 

right holiday every time.

RESOURCES
We are in the know! 
That means we can 

generally get better seats, 
extra amenities & room 

upgrades for you.

HOBART  •  6221 3499  •  1st floor, 61 Salamanca Place, Hobart  •  hobart@ajtravel.com.au  
LAUNCESTON  •  6331 1214  •  44 Charles Street, Launceston  •  launceston@ajtravel.com.au

www.ajtravel.com.au

Our experienced  
Launcestion Team

SDA_Advertisement_Launceston_A4.indd   1 1/11/19   8:45 am
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converting to  
permanent work
Insecure work in Australia is on  
the rise.

Casual employment suits some 
people — but not all. You shouldn’t 
be stuck in casual work if you’re 
working regular hours for over a year 
and want permanent work.

The casual conversion clause in SDA 
Agreements and Modern Awards 
provides casual workers with an 
opportunity to access part-time or 
full-time work.

This significant improvement was 
won by the SDA arguing a case in the 
Fair Work Commission.

More than two million Australians 
are employed casually — many of 
those workers have worked regular 

In 2017, after a long and hard-fought 
battle, the SDA successfully won a 
case in the Fair Work Commission 
to increase penalty rates for casual 
retail workers to 50% for Monday to 
Friday evening work and on Saturday 
in the General Retail Industry Award 
(inclusive of the 25% casual loading).

This will result in a significant pay 
increase for casual retail employees 
which will be phased in until March 
2021. 

The first increase applied from  
1 November 2018. The next increase 
applies from 1 March 2020. 

penaLtY rate increaSe For 
caSUaL retaiL workerS

FLow-on to agreementS

Our case in the Fair Work Commission 

shows the value of being an SDA 

member, whether you are full-time, 

part-time or casual. 

This increase flows through to 

several SDA Agreements, including 

Ritchies, Woolworths and Coles. 

Please contact the SDA to find out if 

it applies in your workplace.

From 1 March 2020, casual retail employees receive increases in penalty rates 
over the transition period as follows (inclusive of the 25% casual loading):

1/3/20 to  
30/9/20

1/10/20 to  
28/2/21

From  
1/3/21 

Mon to Fri - 6pm to 9pm 40% 45% 50%

Saturday -7am to 9pm 50% 50% 50%

hours over years and want  
the job security that permanent 
workers receive.

Casual workers receive a  
higher rate of pay through a  
casual loading but miss out  
on some entitlements such as  
annual leave and sick leave.

It’s important for workers in retail 
and fast food to be able to have a 
regular roster with set hours so they 
can plan their budget and life outside 
of work.

are YoU eLigibLe?
The casual conversion clause applies 
if you work under an SDA Agreement 
with the clause or under a Modern 
Award. 

Casual workers who have been 

employed and working regular and 

systematic hours for 12 months 

can apply to request to convert to 

permanent work.

If you want to find out more about 

applying for casual conversion at your 

work, give your Organiser a call or 

contact the Union on 6331 8166.
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To redeem this offer refer to the specific  
terms and conditions on sdatas.asn.au

To redeem this offer refer to the specific  
terms and conditions on sdatas.asn.au

DYNASTY CHINESE RESTAURANT

Well known and loved by locals for amazing food and 
service. The restaurant is elegant and sophisticated, with 
beautiful, traditional Chinese décor. It is the perfect place 

for large get-togethers, or intimate dinners.
95-97 Canning Street

Launceston, Tasmania 
(03) 6334 4399

 1969 Frankford Highway
Frankford, Tasmania 

(03) 6396 1241

2
2

20% Off the total bill

08 8291 7255
176 Greenhill Road, Parkside SA 5063

2
20% Off the total bill

176 Bar&Grill

To redeem this offer refer to the specific  
terms and conditions on sdatas.asn.au

ENJOY GREAT OFFERS BROUGHT 
TO YOU BY FREQUENT VALUES™

Offers correct at time of printing. For the latest listing, terms and conditons and 
offer details, please refer to the SDA website.

To access and redeem your 
Frequent Values™ offers you’ll 
need your smartphone and 
access to the Frequent Values™ 
website via sdatas.asn.au 

25% OFF
THE TOTAL BILL  

REDEEM WITH YOUR SMARTPHONE 

2-FOR-1
REDEEM WITH YOUR SMARTPHONE 

CABLE HANG GLIDING

Experience something truly unique as you soar over 
an eighteen metre cliff, landing 200 metres from your 

take-off point, at the top of Trevallyn, just minutes 
from Launceston city centre. Fun for the whole family 

including the kids! Open daily, December to April, 
weather permitting – for more information regarding 

opening times, please contact the office.

APPLE ISLE WINE TOURS

Apple Isle Wine Tours offers a complete wine, food and 
scenic experience. Visit a range of cellar doors where 
you will have the opportunity to sample some of the 

very best cool climate wines like Riesling, Chardonnay, 
Pinot Noir and Sparkling. Enjoy a vineyard lunch and 

cheese platter in the Coal Valley wine region.

Reatta Road
Trevallyn, Tasmania 

0419 311 198

Lower Sandy Bay, Tasmania 
0414 430 033

 bookings@appleislewinetours.com.au

20% OFF! 
THE TOTAL BILL (UP TO $25) 

 REDEEM WITH YOUR SMARTPHONE

20% OFF! 
THE TOTAL BILL (UP TO $25) 

 REDEEM WITH YOUR SMARTPHONE

BLUE BERRY BARN CAFÉ

Nestled in the picturesque countryside at Frankford. 
Drop in for warm, friendly service, delicious meals and 
a relaxing view. Serving breakfast and lunch as well as 

tasty cakes and slices, Devonshire tea, and great coffee.

To redeem this offer refer to the specific  
terms and conditions on sdatas.asn.au

2-FOR-1
REDEEM WITH YOUR SMARTPHONE

McCAFE 

Valid for one complimentary Standard Hot 
Beverage when another Standard Hot Beverage 

of equal or greater value is purchased 

PIZZA HUT

Valid for one complimentary Dessert when another 
Dessert of equal or greater value is purchased 

2-FOR-1
REDEEM WITH YOUR SMARTPHONE

COUNTRY ROAD E-GIFT CARDS

can be used to purchase anything, anytime  
in-store or online. 

10% OFF!
E-GIFT CARD

LORNA JANE E-GIFT CARDS

can be used to purchase anything, anytime  
in-store or online. 

10% OFF!
E-GIFT CARD

SDA Tasmania_A3_JAN 2020.indd   1 17/1/20   3:39 pm



To redeem this offer refer to the specific  
terms and conditions on sdatas.asn.au

To redeem this offer refer to the specific  
terms and conditions on sdatas.asn.au

DYNASTY CHINESE RESTAURANT

Well known and loved by locals for amazing food and 
service. The restaurant is elegant and sophisticated, with 
beautiful, traditional Chinese décor. It is the perfect place 

for large get-togethers, or intimate dinners.
95-97 Canning Street

Launceston, Tasmania 
(03) 6334 4399

 1969 Frankford Highway
Frankford, Tasmania 

(03) 6396 1241

2
2

20% Off the total bill

08 8291 7255
176 Greenhill Road, Parkside SA 5063

2
20% Off the total bill

176 Bar&Grill

To redeem this offer refer to the specific  
terms and conditions on sdatas.asn.au

ENJOY GREAT OFFERS BROUGHT 
TO YOU BY FREQUENT VALUES™

Offers correct at time of printing. For the latest listing, terms and conditons and 
offer details, please refer to the SDA website.

To access and redeem your 
Frequent Values™ offers you’ll 
need your smartphone and 
access to the Frequent Values™ 
website via sdatas.asn.au 

25% OFF
THE TOTAL BILL  

REDEEM WITH YOUR SMARTPHONE 

2-FOR-1
REDEEM WITH YOUR SMARTPHONE 

CABLE HANG GLIDING

Experience something truly unique as you soar over 
an eighteen metre cliff, landing 200 metres from your 

take-off point, at the top of Trevallyn, just minutes 
from Launceston city centre. Fun for the whole family 

including the kids! Open daily, December to April, 
weather permitting – for more information regarding 

opening times, please contact the office.

APPLE ISLE WINE TOURS

Apple Isle Wine Tours offers a complete wine, food and 
scenic experience. Visit a range of cellar doors where 
you will have the opportunity to sample some of the 

very best cool climate wines like Riesling, Chardonnay, 
Pinot Noir and Sparkling. Enjoy a vineyard lunch and 

cheese platter in the Coal Valley wine region.

Reatta Road
Trevallyn, Tasmania 

0419 311 198

Lower Sandy Bay, Tasmania 
0414 430 033

 bookings@appleislewinetours.com.au

20% OFF! 
THE TOTAL BILL (UP TO $25) 

 REDEEM WITH YOUR SMARTPHONE

20% OFF! 
THE TOTAL BILL (UP TO $25) 

 REDEEM WITH YOUR SMARTPHONE

BLUE BERRY BARN CAFÉ

Nestled in the picturesque countryside at Frankford. 
Drop in for warm, friendly service, delicious meals and 
a relaxing view. Serving breakfast and lunch as well as 

tasty cakes and slices, Devonshire tea, and great coffee.

To redeem this offer refer to the specific  
terms and conditions on sdatas.asn.au

2-FOR-1
REDEEM WITH YOUR SMARTPHONE

McCAFE 

Valid for one complimentary Standard Hot 
Beverage when another Standard Hot Beverage 

of equal or greater value is purchased 

PIZZA HUT

Valid for one complimentary Dessert when another 
Dessert of equal or greater value is purchased 

2-FOR-1
REDEEM WITH YOUR SMARTPHONE

COUNTRY ROAD E-GIFT CARDS

can be used to purchase anything, anytime  
in-store or online. 

10% OFF!
E-GIFT CARD

LORNA JANE E-GIFT CARDS

can be used to purchase anything, anytime  
in-store or online. 

10% OFF!
E-GIFT CARD
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GENERAL RETAIL INDUSTRY AWARD 2010
MINIMUM WAGE RATES
EFFECTIVE 1 JULY 2019

DOES NOT APPLY TO WOOLWORTHS, COLES, MYER, 
TARGET, COUNTRY ROAD, ROCKMANS, BIG W,  

PETROL PLUS, KMART, HARRIS SCARFE, JUST JEANS, 
OFFICEWORKS, K&D WAREHOUSE, VEHICLE INDUSTRY, 

BUNNINGS HARDWARE, MILLERS, BETTS & BETTS, 
PRICELINE AND PRICE ATTACK, WATTYL PAINTS 

SPOTLIGHT AND FAST FOOD WORKERS
LAST WAGE INCREASE $23.70 

Ordinary Hours

38 HOUR 
WEEKLY 

RATE

7am to 9pm 
Monday to Friday

6pm to 9pm 
Monday to Friday

7am to 6pm 
Saturday

Hourly Rate Hourly Rate Hourly Rate

Full-time 
and part-
time up 

to 38 
hours a 
week

Casual 
loading 
of 25%

Full-time 
and part-

time 
loading 
of 25%

Casual 
loading 
of 40% 
applies 

until  
30/09/20 

Full-time 
and part-

time 
loading 
of 25%

Casual 
loading 
of 45% 
applies 

from  
01/03/20

17.5% 
annual 
leave 

loading 
on four 
weeks’ 
leave

RETAIL EMPLOYEE $ $ $ $ $ $ $ $

Level 1 
Shop Assistant, Checkout Operator, Trolley 
Collector, Video Hire Worker, LPO, Clerical 
Assistant 813.60 21.41 26.76 26.76 29.98 26.76 32.12 569.52

Level 2 
Forklift Operator 833.00 21.92 27.40 27.40 30.69 27.40 32.88 583.07

Level 3 
Dept Mngr 2IC, Corsetiere, Snr LPO, Cook 845.90 22.26 27.83 27.83 31.16 27.83 33.39 592.13

Level 4 
Trades Qualified (e.g. Butcher, Baker), Clerical 
Officer Level 2, Shiftworker/Nightfill Supervisor 862.60 22.70 28.38 28.38 31.78 28.38 34.05 603.82

Level 5 
Tradesperson in charge of other Tradespersons, 
Services Supervisor (more than 15 employees) 898.00 23.63 29.54 29.54 33.08 29.54 35.45 628.60

Level 6 
Section/Dept Manager (5+ employees  
including self), Clerical Officer Level 3,  
Assistant/Deputy/2IC Shop Mngr 911.00 23.98 29.97 29.97 33.57 29.97 35.97 637.70

Level 7 
Visual Merchandiser, Clerical Officer Level 4 956.70 25.17 31.47 31.47 35.24 31.47 37.75 669.70

Level 8 
Shop Manager, Clerical Officer Level 5 995.50 26.20 32.75 32.75 36.68 32.75 39.30 696.85

JUNIOR RATES
Age % of weekly rate of 

pay

Under 16 years of age 45 366.12 9.63 12.04 12.04 13.48 12.04 14.45 256.27

16 years of age 50 406.85 10.71 13.38 13.92 14.99 13.38 16.06 284.80

17 years of age 60 488.20 12.85 16.06 16.70 17.99 16.06 19.28 341.74

18 years of age 70 569.50 15.00 18.73 18.73 21.00 18.73 22.50 398.65

19 years of age 80 650.90 17.13 21.41 21.41 23.98 21.41 25.70 455.63

20 years of age 100 (from 1 July 2015,  
after six months’ 
employment with employer) 813.60 21.41 26.76 26.76 29.97 26.76 32.11 569.52

APPRENTICES
Apprenticeship Year % of Level 4

1st Year 50 431.30 11.35

2nd Year 60 517.60 13.62

3rd Year 80 690.10 18.16

4th Year 90 776.30 20.43

SUNDAY RATES 
normal rate + 95% (195%) from 1 July 2017 
normal rate + 80% (180%) from 1 July 2018
normal rate + 65% (165%) from 1 July 2019
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sda membership application form
Surname: Date of Birth:
Given Names:
Postal Address:
Suburb:  Postcode:
Phone Numbers:                 Home (         )  Mobile:
E-mail Address:
Employer:
Employer Location:
Occupation:
Type of Employment o Full-time (20 hours or more per week) 
 o Part-time (10-20 hours per week) 
 o Casual (less than 10 hours per week)

How many hours a week do you expect to work?                                                         Are you a student? o Yes   o No
I hereby agree to become a member of the Shop, Distributive and Allied Employees’ Association, Tasmanian Branch. I 
pledge myself to comply with the rules of the Association, and with any amendments or additions which may be duly made 
to such rules.

Signature: Date:    /     /

please return completed form to:  
paul griffin, general secretary, sda, po box 1289, launceston tas 7250

sda change of address/employment form
previous
Surname: Member No:
Given Names:
Postal Address:
Suburb: Postcode:
Employer:
Employer Location:

current
Surname: Member No:
Given Names:
Postal Address:
Suburb: Postcode:
Employer:
Employer Location:

#

#

authority to deduct union fees from wages
Name: 
Employer:

I authorise my employer to deduct from my wages the contribution prescribed by Rule 6 of the Shop, Distributive 
and Allied Employees’ Association Tasmanian Branch, the fees prescribed by the rules as varied from time to time. 
Such deduction shall be paid to the aforementioned Association on behalf of the undersigned member as Union 
Subscriptions.

Signature: Date:    /     /

31sdatastalk

yo
ur unio

n



Your Union is Social

Like us on Facebook and Instagram  
to receive the latest in  

industrial news, services, union activities  
and campaigns. 

20010

sdatas.asn.au
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